‘Opor & IIpovmoOioeig

Miaicwo H PROZIS s:rcowaﬁeﬁauwvat ™ S€ouEVON TNG Yo ™y TPOOTAOLOL TWV 6860u8vwv TOV TEMATOV KL
TOV ETLOKETTOV TNG Lorooekuéag mc. 'Etol, kou og ovppoppmon ue Tov TCeviko Kavoviopo yio ™mv [Mpootaoia
Aeéousvmv (GDPR - Kowowouog (EE) 2016/679 TOoU Evp(mcaucou KowoBovMov K0LL TOV EUMBOUMOU ™mG¢ 277](;
Aﬂ:pLMov 2016), yia v eroommoc TV cpuoucuw eroaumoov 000V 0POPA TV sns%spyocota TOV TPOOMIUKDV
dedouevav Kat yio. ™my ele0ep KUKLOPOPLOL QUTHOV TOV 6860uevoov 1 PROZIS gyel owoceeoopnca Toug ‘Opovg
Ko Hpovnoeeoetg YPNONG OV n)»smpovucov Kon:ocomuarog, Koceoog Ko v [oAttikn Astoppntov e, H véa
datHIwon ovtdv TV Kelwevmv Ba tebel oe 1oyd otig 25 Maiov 2018.

I'evikoi Opor ko [IpovmoOeoers

H npooﬁaon Ko xpNon omrov TOU LOTOTOTTOV VITOKELVTOL oTOUG napovrsg evikotg ‘Opovg Kat
Hpovno@soetg YPNONG, OL OTTOLOL JI?SpL)\OLMBOWOUV TOUG Fsvucovg Opovg IMoAnong tov nksmpovucov
Karaornuarog WWW. prozis.com Kouw Thv HoMmcn [Mpootaciog AedoueEvmy Kol Iél,oowcomwg OV
napovom?;erou oo TV eu:rcopucn S‘EOLLpSLOL Prozis.com, S.A., A®M 506806693, ue £dpa om Btounxowucn Zovn
Eksveepov Eu:rcoptov IMhatpopua. 28, Hepm’cepo K, Movtého 6 Kowwak 9200 047 Mayixo, IToptoyohia,
ePeENG avapepouevn wg PROZIS®, pe avagpopd 0To EUITOPLKO OO TTOU KATEYEL.

Ewayoyn

O nw)\naag Tov npayua‘conowvvrm usom TOoU nksmpovmov K(XTOLO‘ET]MOL‘COQ WWW.prozis.com npovnoesrovv
otL 0 ns)»oc'mg EYEL omoésxret Toug ' SVLKOUQ ‘Opovg Hwknong 7ov kaBopllovral oOUEmVO ue TV Loy Hovoo,
VOROOEGLA YO TV KT YOPLO NAEKTPOVLKOD ALAVIKOD EUTOPLOV.

H PROZIS dratnpel To dikalmua, warooo vo. aALGEEL owrovg TOUG Fevmovg Opovg HcoM](mg xwpu;
TLPONYOVUEVT] ELDOTTOLNON KOl VITOYPEOVTAL VAL SNUOCLEVOEL OTOLEGONTOTE AMALAYES O€ CLUTOV TOV LOTOTOTO.

H PROZIS dev gvBuvetan o onowoénnom Ka‘caataoag oV 61]m01)pyovwat omo ™ un 6LOL680Lu0mt(x TOU
LO‘EO‘EOJ‘EOU ows?gocpmtwg ™mg SLapKELAG TG, KO 6L0m]p8L TO SLKALOLOL VO JESpLOpLOEL mv npooﬁaon o€
OPLOUEVEG TTEPLOYEG TOU LOTOTOTOV YLO, TEYVLKOUG AOYOUGS 1) YLOL VO OUUUOPPOOEL e VOULKEG VITOYPEDOELS.

"‘Evvoies ko Opiopot

Hskarng KOL@S cpvouco TPOCWITO TTOV ELVOL rov}»axwrov 18 etV Ko 6nmovpyet }»oyaptaouo nekam wco ™mv
npovno@son OTL OLEG OL JtM]pocpopLsg 7oV oyeTLLOVTaAL UE TV rowronomcm TOU Kot GAACL 6860usva TTOV ELVaL
omaparmw Yo ™y ronoesmon Ko eneEepyaota OV napayys)\twv TOVL elva oAnOELg, evnuspwuevsg Ko
nknpstg I'lo. GAOVG TOVG OKOTTOVG, 1| PROZIS Gsmpa OTL (0. VORIKT ovtotqtu TOUTOTTOLELTOL KOIL SLOLKPLVETOL
amo ™ owés(m usw%v ™G snwwmag ™me sroupz—:wu;, TG KATOXWPYUEVNG EDPOG KAl TOV ochOpLov
POPOLOYLKOU UNTPDOV TTOV OLVAPEPETOL KOTA TN SNULOVPYLC: TOU OLVTLOTOLYOV AOYAPLOOUOD TTEAKLTY).

Cookie — (uKpo apyelo SESOUEVOV TTOV OTTOOTELLETOL OTOV VITOMOYLOTIH TOV TTERGTI] KOL SLATNPELTOL OTOV
OKANPO TOV OLOKO.

‘Otav 6nm0vpy£u:m EVaLG koyaptaouog OTOV LOTOTOTO, £VO. cookie Oa 6L(xmpn68L oTovV vnokoymﬂ] TOU AT
7OV O ETUTPETEL TV CUTOUATY AVOEVTIKOTTOINOT KAOE (POPA TTOV ETMOKETTETOL EAVA TOV LOTOTOTO.

Ta cookies ¥pNOLOTOLOVVTAL ETTLONG MOTE TO CVOTNUA LOG VO, WTOPEL VO TAPOKOAOVDEL TOL BNUOTOL TOV TTEMATY
KaTd T dLapKeLo Iag ovvedplag ayopmv. Eav o meldtng dev emtpemnel T pnon twv cookies, dev Oa pmopel
V0L (P OLUOTTOL|OEL CUTOV TOV LOTOTOTO.

Hpoomeég ﬂ:)\npocpopwg mw]pocpopteg OV OXSILCOV‘EOLL ue svoc towron:on]uevo " rowtonommuo cpv(mco
TPOCWTO, 61])»0(61] T0 vnoxetusvo TOV éeéouevmv TOUTOTTOWOLUO, AUETT, 1] EUUEDTL, ue aAvopopa 08 EVOV
AVOYVOPLOTLKO (7T.)., OVoud, aplBpog TovToTNTaS, 6st6vv0n NAeKTPOVIKOU Tayudpouetov, dievBuvon IP,
K.ATT).

Hvsvuatmn L6LOKﬂ]0ta oka T 6LK(XL(J)MOL‘IZOL nvevuaw{ng WSLoKTNolaG oTo AOYLOWKO KOl TO TTEPLEYOUEVO TTOV
glvoi 6LOLG€0L|.LO( ueom owtov TOoU LO‘COTOJ‘EOU owmcovv otnv PROZIS kat eivor adelod0Tnueva Kot
TPOOTOTEVUEVOL QIO TTAYKOOULOUG VOUOUG KO GUVONKEG.

‘OLo. avTd T SrkoLmpota elvor Kotoyvpwueva oty PROZIS kot Toug tpoun0evteg e,

O J'cekovmc_, unopa va anoGnstoa va emvnmost 1 VO TAPOVOLAOEL UE AAAOV TPOTTO T TEPLEYOUEVO, AUTOV
TOV LOTOTOTTOV UOVO YLOL TTPOTWITLKY] TOV PN ON).

H dmuooctevon, 1 xelparydynon, 1 SLovout| 1) 1) avamapoymyr], 08 OTTOLAINTOTE LOPPY), OTTOLOVNITOTE
TEPLEYOUEVOU TTOU TIEPLEYETOL OE CUTOV TOV LOTOTOTO CLTOYOPEVETAL, OTIMG KO 1) GVVOEDT TOU UE OTTOLASNTOTE



ETTLYELPNON 1) ETOUPELCL.
PROZIS - eustoptkd onNuo. TV oVKEL 0TV EUITTOPLKT eToupeta Prozis.com, S.A.

EnsEspyaGLa Bséouevwv — oycowténnow ksutovpyta 1 6VUVOLO Xswovpyw)v movy SK'CE)»OUVTOLL o€ npooo):rmcoc
dedopeva 7] vaoka npooomucow 6860M8VU)V elTe ue owrouoc‘conomusva usca elte OXL OmWG M OUMOW] n
Katoypagn, opyowu)on N 60m] n omoGnKeU(m | J'cpooocpuoyn M n aihayn, 1 owouc'm(m n ovuﬁovkn n
YPNOM, 1 ATOKAAVYN) uscjw ueta.doong, n 6L0c600n 1N ocng KaOotovrag To Stabioua, 1 oVuyKpLon N1
dLaoVHVSEDN, 0 TEPLOPLOUOG, 1) SLAYPOPT) 1) 1] KATAOTPOWY).

YrevBuvog EneEepyaciog Aedouevmv — 1 gutopiky) etaipeto Prozis.com, S.A., OTOG AVAPEPETOL TAPOUTOV®.

IoTtotomog — 0 6La6u<wa1<og Lorororcog WWW.prozis.com, 10u owmca Kow kswovpyst amo Ty S‘IZOLLpSLOL
Prozis.com, S.A. pe 0Komo TV TPomON o1 KoL TTOAN0T TOV TPOLOVIMY 0UTOU TOU NAEKTPOVIKOD KOTAOTNUOTOG.

AVTIKEINEVO

To owmcetuevo OV TOPOVIWV Fsvucmv Opuw Ko Hpovno@soewv Xpnong EWOLL va Kocf)opwa TOUG OPOVG
npooBa(fng Ko xpn(mg TOV LOTOTOTTOV omo evav nskom] 7OV emevuet va ayopaoet Ao auTo TOo nkempovmo
Karacmua O T'evikot Opor IlodAnong ¢ ELOVV OKOTTO VO, pvﬂutoovv TOUG opovg sns&epyamag TOV EWITOPLKDOV
ovvakkaywv uetaEv g PROZIS KO TOV [Teldn. H oMtk Hpootamag Aeﬁouevmv Ko Iﬁw)tucon]t(xg
OTOYEVEL oTOV npooéuopmuo TV usrpmv npoowmag ™me Léw)m(otnmg oxsmcoc ue v sm?g'spyocowc
npoommK(m/ 6860M8V(DV KoL TNV z—:)\svﬁ)spn KkaocpopL(x owm)v TV 6860“8\’0&\/ Ovunspt)\auﬁavousvmv TV
EPYOLELMV SLOYELPLONG EEATOMKEVUEVV SESOUEVMV TTOV TTAPEYOVTOL OTTO TOVG TEAGTEC,

I - Tevikoli 6porL xdAno1S
1.1 Avodikaoio TapoyyeMos Kot ayopas

Em)\oysg Ko npo@someg mw]pwm]g Mo KOHSOLX(DpT]@EL Lol napayyeha otov koyaptaouo TOoU JIZS)\OL‘IZT] N
emkeyuevn emLOYN nknpmung sucpowula wLo npoeecma Yo Ty n?w]p(mm Eav owm] n pobeouio napekﬂa
XWPLS Kauta sm[&a[:’)ocwoon TANPOUNG, KL 1] ETLAEYUEVY ETTLAOYY TTANPOUNG OEV ELVOL 1] AVTLKOTALOM, 1)
Topayyela 0o axvpwOel.

H PROZIS drabETel TG aKOAOVOEG ETNOYES TANPWUNG YL AYOPES TTOV TTPAYUATOTOLOVVTAL 0TO NAEKTPOVIKO
™G KOTAOTNUOL:

Credit Card

The customer will be able to pay using a credit card and take advantage of the liquidity and payment deadlines
offered by his/her bank.

All transactions on our website are secure.
Is it safe to pay online using my credit card?

PROZIS uses a sophisticated fraud detection and prevention mechanism. This solution makes it possible to verify
the authenticity of online payments, while simultaneously ensuring our customers' data integrity and security, as
well as their identification.

This security feature is provided via SSL (Secure Socket Layer) technology that encrypts communications between
the customer's computer and our server, so that they cannot be intercepted. Thus, PROZIS reserves the right to
refuse payment of any order by any transaction considered to be illicit. Any and all activities considered as illegal
will be immediately reported to the competent authorities.

3D Secure: 3D Secure is a communication protocol designed to improve online payment security and enable the
authentication of the card user by the credit card issuer. When paying at an online store, a credit card validation
process is triggered. Should the credit card be considered valid, 3D Secure protocol security systems check the
customer's identity, resorting to the credit card issuer in real time. The issuer validates the customer's identity and
informs the store system that the card being used is legitimate.

The goal is to protect credit card users, minimising the possibility of fraudulent credit card use and improving
overall transaction performance. This protocol is used by Visa, as "Verified by Visa", and by Mastercard, as
"Secure Code".

How is credit card payment processed?

After selecting the credit card payment option and clicking on "Place Order", the customer is directed to the



payment platform where the necessary credit card data needs to be entered, namely the credit card number,
expiration date and security code. Finally, clicking on the "I validate my payment" button will set the transaction in
motion.

If payment is declined, an error message will be displayed in the shopping cart window. In such an event,
attempting to complete the transaction again is recommended. If the problem persists however, we advise the
customer to contact his/her bank or credit card issuer for further information.

Once payment is completed, the amount will be charged to the customer's credit card account. If, for any reason, it
proves necessary to completely or partially cancel the order, the corresponding value will be reimbursed within 5
working days. The transaction will show on the customer's credit card statement three working days following the
reimbursement date.

Warning: Payments are always charged in Euros, even if prices are displayed in other currencies. Some banking
institutions may charge currency exchange rates. PROZIS is totally alien to this fact and is not to be held
responsible for it.

PayPal

PayPal is a secure payment method used worldwide. For further information concerning this payment method,
please visit www.paypal.com.

Save information for future PayPal transactions

By choosing this option, the customer will not need to access the PayPal website for future orders. The amount will
automatically be charged from the PayPal account used to subscribe this option.

The customer can access his/her PayPal account and remove this option at any time. To do so, s’he must access the
menu Profile > My Money > My preapproved payments. A list of all preapproved payments will be displayed, and
from there the customer can simply cancel the payment option associated to PROZIS.

Please note: PROZIS does not store any customers' PayPal account login information.

ATM

ATM payments can be made at ATMs belonging to the Portuguese Rede de Caixas Multibanco, or via
Homebanking.

When the customer completes his/her order, a Multibanco reference number will be generated and sent to his/her
order confirmation e-mail, though it is also made available in the "Order details" section under the "My orders" tab
in the customer's PROZIS account.

To be able to pay at an ATM, the customer will need to select the option "Pagamento de Servicos/Compras"
(Service/Purchase Payment) and enter the corresponding entity (entidade), reference number (referéncia) and order
value (valor).

The order will most likely be dispatched on the same day, if payment is made before 2 pm on a working day.
Orders paid for at a later time will be shipped on the next working day.

Warning: since the reference number generated for payment is valid for a limited time only, if payment is not
received within this timeframe the order will be cancelled.

Cash on Delivery
If the customer chooses to pay via Cash on Delivery, payment will only take place upon order delivery.
There is a maximum total order value of €250 for Cash on Delivery orders.

Depending on the carrier, payment may be made with a debit card or in cash. Should you choose to pay in cash,
you must have the exact amount with you, as couriers are not required to carry change. Please note that, if the
amount paid is higher than the order value, the customer may lose the difference. PROZIS is in no way liable for
this.

PROZIS reserves the right to cancel a cash on Delivery order should the customer's history contain previous orders
using the same payment method that were not delivered due to customer's fault. However, the customer will be able
to place a new order selecting another available payment method. >



Please allow for an additional 24 hours for the delivery of your order when you choose this payment method.
Warning: The Cash on Delivery option may imply additional costs to be charged by the selected carrier.
1.2 Delivery Process

Once the order has been shipped, the customer will receive a confirmation e-mail with the respective invoice,
assigned tracking number and a link that allows tracking of the order on the carrier's website.

The customer may also access this link by logging into his/her PROZIS account and clicking on the "Orders" tab
shown on the login page. By clicking on an order in the "Orders" column on the left-hand side of the screen, the
customer will be given all the information about that same order in the column "Order Details" on the right-hand
side of the screen, including the aforementioned link.

Trying to track the order at the time the shipping confirmation with the tracking number is received may not return
any results. Shipping information may take up to 24 hours from reception of the shipping confirmation e-mail to be
updated on the carrier's website. PROZIS cannot be held responsible for this.

Orders are delivered from Monday to Friday, with the exception of national or municipal holidays, at the address
provided by the customer when placing the order.

The customer may receive the order at whatever address s/he prefers (with the exception of PO Boxes). S/he should
provide an address where s/he will be between 9 am and 7 pm. The chosen carrier will attempt to deliver the order
at the address indicated by the customer.

Warning: Choosing a specific delivery time is not possible, as deliveries are conditioned by the routes defined by
the carrier on the respective delivery date.

Providing an incorrect or incomplete address may lead to the parcel being returned to PROZIS, which may mean
additional costs imputable to the customer. As such, we recommend the customer makes sure that the delivery
address provided when placing the order is complete and accurate. Once the order is placed, it is no longer possible
to change either the delivery address, or the billing details.

PROZIS has the following delivery services available:

Chronopost

For orders with a delivery address in Mainland Portugal and the Portuguese islands, the customer can choose the
Pick Me service, where the order will be shipped to the pick-up point selected when the order was placed. As soon
as it's received at the pick-up point, the customer will receive a text message on the mobile phone number provided
for order delivery, informing him/her the order is ready to be picked up. The recipient then has 10 days to pick up
the order. Should it not be collected during this period, it will be returned to PROZIS.

For orders with a delivery address in Insular Portugal, the customer can choose the Chronopost Ilhas service. This
option is only available for orders up to 10 kg and, if the selected payment method is cash-on-delivery, it should
preferably be paid via ATM when picking up the order.

DHL

If the customer chooses DHL, the order will be sent to the address selected at the time the order was placed. Should
the customer not be at that address, DHL will leave a note, requesting the recipient calls either the agency
responsible for the parcel's delivery or DHL's general number so that a new delivery can be scheduled on a more
suitable date. The recipient has five working days to contact the carrier and schedule a new delivery. If s/he fails to
do so within this deadline, the order in question will be returned to PROZIS.

Nacex

If the customer chooses Nacex, the order will be sent to the address selected at the time the order was placed.
Should the customer not be at that address, Nacex will leave a note, requesting the recipient calls either the agency
responsible for the parcel's delivery or Nacex's general number so that a new delivery can be scheduled on a more
suitable date. The recipient has 5 working days to contact the carrier and schedule a new delivery. If s/he fails to
do so within this deadline, the order in question will be returned to PROZIS.

Cash-on-delivery orders can be paid with a debit card or in cash. All couriers will have a TPA (payment terminal)
for card payments. Should you choose to pay in cash, you must have the exact amount with you, as couriers are not
required to carry change. Please note that, if the amount paid is higher than the order value, the customer may lose



the difference.
CTT

If the customer chooses CTT, the order will be sent to the address selected at the time the order was placed. Should
the customer not be at that address, CTT will leave a notification requesting the recipient to pick up the parcel from
the post office in his/her residential area. There is a pick-up deadline of 3 working days from the day of the delivery
attempt. If the recipient is not able to pick up the order in person, it can be picked up by a third party, as long as the
notification is signed according to the customer's identification document and a copy of said document is presented
for verification purposes. If the order is not collected within three working days, it will be returned to PROZIS.

If the address provided by the customer turns out to be incorrect or incomplete, the CTT courier will not be able to
leave a notification, leading to the immediate return of the parcel to PROZIS.

Cash-on-delivery orders must be paid in cash and in the exact amount, as couriers are not required to carry change.
Please note that, if the amount paid is higher than the order value, the customer may lose the difference.

WARNING: Unlike other delivery services whose delivery schedule is 9 am—7 pm at the address provided by the
customer, CTT delivers only between 8 am and 1 pm.

DELIVERY DEADLINES:
Mainland Portugal

Once the customer's order has been shipped, we guarantee a delivery deadline of one working day, except if the
delivery address is located in a remote area. In that case the delivery deadline will be of two working days.

Madeira and the Azores

Delivery deadlines to Madeira and the Azores will depend on the chosen carrier:

Chronopost

Madeira Funchal — up to 2 working days; Porto Santo — 5
working days

Azores 2 to 5 working days *
* Please note: shipping to Corvo and Flores may take up to an additional 12 working days.
EMSI12 - Air Shipping
Madeira 1 working day *
Azores 4 to 7 working days **

* If ordered before 2 pm and paid for by credit card, PayPal or cash-on-delivery. * Maximum Weight
Allowed: 5 kg ** Warning: shipping to Corvo or Flores may take up to an additional 10 working days.

WARNING: Delivery deadlines are guidelines and are therefore only to be considered valid when there are no
physical or structural impediments to delivery (e.g. incorrect delivery addresses or force majeure, such as strikes,
missed connections, poor weather conditions, etc).

SHIPPING COSTS

Shipping costs are automatically calculated by our system, depending on the following factors:
e actual or volumetric weight of the parcel (whichever the highest)
¢ order amount (a free delivery service can be made available in the case of promotional campaigns for orders
of €20 or more* **)
e carrier prices, which are updated on a regular basis
Shipping costs are automatically updated as the customer adds items to the shopping cart.

* Valid only for Mainland Portugal.



**Regardless of the established minimum amount to obtain free shipping, some countries may have a minimum
amount per order. It is not possible to place an order lower than this amount.
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AKYPQXH ITAPAITEAIAX

O J'cekom]c.; UTTOPEL VO OLK”Up(DGSL ™mv napayysMa uovo scpocov dev €xeL aKoun JrM]pu)GEL KoL 8ev €)eL oKOUN
vrtoPAnOel oe snsﬁspyama Av ovuBaivel ovto, 0 J'cskovmg wcopst amlwg vo omomnoa npooﬁaon 010
)\oyocpl,owuo TOU KOl VO, KOVEL KK 0TO "HocpocyyeMsg m ornxn "Ioropuco Hocpocwskww 0 TEAATNG
TPETTEL VO ETUAEEEL my napawsMa 7OV npoxeu:at va OLKUp(JJBEL Kat, ot OUVEYELQ, KAVTE KK oy ETAOY
"AKUpU)OT] Hapayyshag ot cm]M] 'Aemtopepereg Mapayyehiag". MOMG akupmBel 1 mapayyelia, Ho
EUPAVIOTEL EVOL NVULUD.  ETLRBERALOONG.

H (xm)pooon J'c(xp(xyyskwcg glvo 61)\/0(1:7] uovo usom ™me 6LOL6LKOLGL(X(; oV nspwpoup(xus TPONYOVUEVOC.
OOLOdNITOTE QULTNIO KVPWONG EYLVE IUE 0TOLONTOTE GALO HECO eV OaL LKavoTToLOEL.

1.3 Return and Exchange Procedure

RETURNS

Should the customer wish to return one or more items, this can be done within 14 days after receiving the order,
as long as the products are still intact, sealed, complete and inside the original packaging, which cannot be
damaged, altered or scratched. It is up to the customer to ensure that the returned items arrive at the facilities



mentioned below within 28 days from the day on which the order was delivered.

To exercise the right of return, the customer must contact our Customer Service. It will be necessary to specify
the order number, description(s) or reference number(s) of the product(s) to be returned, and how the
reimbursement is to take place. Reimbursement is possible either via the original payment method or by means of
a reimbursement coupon that will remain valid for 12 months after it is issued, after which no further
reimbursement can be issued.

The customer also needs to check if the product(s) s/he wishes to return was/were acquired as part of any
promotional campaign, and if, for that reason, s/he received any free product(s). If that is the case, it will be
necessary not only to return the product(s) in question, but also the gift added for free. Both are required to
comply with the aforementioned guidelines.

A pack, composed of various products, can only be returned in its entirety. If the customer wishes to return a
product belonging to a pack, all products that are part of that particular pack must be returned. All products in the
pack are required to comply with the aforementioned guidelines.

It is up to the customer to send the item(s) to the following address:
PROZIS — CENTRO LOGISTICO Rua do Cais n.° 198, Fontarcada 4830-345 Pévoa de Lanhoso Portugal

Returning incomplete, damaged or scratched products, products without their original packaging and/or label, or
products that present signs of use, will not be accepted.

Returning products that will expire in less than a month, underwear or swimming clothes, or offers or products
purchased with ProzisPoints will also not be accepted.

Should any item be received in any of the above-mentioned conditions or with the carrier label placed directly on
the respective product packaging, the customer will lose the right to be reimbursed and will be granted 10 days to
have the item(s) picked up from the above-mentioned facilities, paying for the collection costs.

EXCHANGES

The customer will have to return the item(s), request the respective reimbursement, and subsequently place a new
order. The entire return process is described in detail in the item RETURNS.

REIMBURSEMENT METHODS

PROZIS will do everything in its power to reimburse the customer as quickly as possible. There is, however, a
maximum reimbursement period of 15 days from the day the product arrives at the above-mentioned warehouse.

If payment was made by credit card, reimbursement will be issued to the credit card used for the original payment
and will appear on the customer's next bank statement. *

If payment was made by PayPal, reimbursement will be made to the respective PayPal account and will become
available immediately. *

If the chosen payment method was Cash on Delivery or ATM/bank transfer, the customer will be asked for the
necessary bank details of the account on which s/he wishes to receive the reimbursement. *

* The above-mentioned payment methods are not available for every country. Please check the information
above, under "Payment Methods", to know the ones that are available for the customer's country.

The customer may also choose to be reimbursed via discount coupon, regardless of the original payment method
used. This coupon will remain valid for 12 months from its creation date, after which it will be impossible to
issue any further reimbursement.

RETURN COSTS

If PROZIS is so notified and if it there is confirmation of an error in the shipped product(s) or that flawed
product(s) have been shipped, PROZIS will bear the costs of their return by collecting the product(s) in question
at the delivery address. With this purpose in mind, an employee from the returns and reimbursements section of
the PROZIS Customer Service team will get in touch with the customer to schedule the aforementioned
collection and to provide any additional clarification on this matter.



In case the customer wishes to exercise his/her right to contract termination, and whenever the delivery address'
city or any other selected by the customer has this service available, the customer will be able to return the
product(s) in question at the PROZIS pick-up point. With this purpose in mind, an employee from the returns and
reimbursements section of the PROZIS Customer Service team will get in touch with the customer to confirm the
nearest pick-up point and to clarify any additional questions on this matter. If the customer chooses to return the
order by any alternative way, the costs of said return will be borne by the customer.

1.4 IIAnpogopies Mpoiovrog

H PROZIS happavet oksg TG omocpam]reg npocpv)»oc?gug Yo voy 6La0cpocM08L ot oksg oL )»smouspswg, oL
nspwpacpz-:g KO oL uusg TV npowvtoov 0NV L0TO0EMDAL oG elval oworag [op' Oha avtd, unopSL va
npomnpovv Kawowoag OTLG onowg oL nknpocpoptsg oxemca uE Tl npouovw OVUTEPILAUBOVOUEVWV TOV
uuoov KO TV TPOGPOPNDYV, SEV EYOVV 6mtootsvtet ooomza e ts‘cowg nspmtmoetg, M PROZIS 6LOL‘CT]pSL TO
SUKALOUOL VoL unv sneEspyameL TOPAYYEMESG TTOU nsptsxovv TETOLOL npowvra Eav svag TENOTNG KAVEL
napayyekta Yo avta T npowvra 0o enmowmvnoet woll Tou M Egvnnpsmon [Mehatwv pag,
EVNUEPDVOVTAG TOV OTL eV B glvai SuvaTy 1 GUVEYLON TNG SLASLKAOLAG TTAPOYYEMAC.

OL TopayYEMES WTOPEL ETTLONG VAL ATTOPPLPOOVV Yo GAALOVE AOYOUG, OTTMC:

. npowvra smog amo0£UOTOg
o aduvoula )»mpng s?gov(noéomong TANPOUNG
o 1) wapoyyehlo Bempeltor SOMa

‘OLo. T, TPOLOVTAL, OL KOUTTAVLEG, OL TTPOOPOPES KA OL EKTTTMOELS TTEPLOPLLOVTAL 0TO SLabEoLo 0mrdOena KoM
070 astofepa wou €xeL dLaTeEL YL TV EKAOTOTE KOUITTOVLOL.

‘Omorte ywsr(u napayysha xpn(nuonowovrag ™ us@oéo nknpw;mg AvuKou:aBoM] Ko nsptsxst £va. TPOLOV
7Tov dev € gxovue TAEOV 08 omoesuu ow'co 0o agopedel 0d TV napayysha KoL 60( omoc'catkovus T
VITOAOLTTOL npouovw oc(pov enmowwvnoovus ue Tov J'ES)\OL‘CT] Kol emﬁs[&atmoovue ot npsxet va ywu ¢tol. Eav
n napayyekta nspwxet eval n TEPLOOOTEPQL .Tl?pOLOV‘IZOL JTOV ELVOLL uepog €VOG TAKETOV, WOMG O TTERATNG
eMBEPALDOEL, AUTO TO TAKETO O apapebel €€ OLOKANPOV OTTO TV TTAPOYYEMCL.

Eow n napawsma EXEL nknpmest UEOW Htom)mcng Kaprtagn PayPal*, xou nsptsxa eva. J'EpOLOV mov dev
gyovue AoV og amobepa, ovtod Oa acpmpe@a oTTo ™mv napawskta KaL T Unokoma TI?pOLOV‘lT(X 6a
anoowkovv (»01:8 VoL v Kaevmspnau n 6LOL6LKOLOLO( Eav 1 napayyeha nsptsxu EvaL nsptooorepa
npowvw OV ELVOL UEPOG svog TAKETOV, AUTO TO TTAKETO Ba apoupedel €€ OKOKM]pov amo mv napayyekta
O ne)»amg 0a svnuspwvemt TAVTOL yio g aMayeg OV sywow Oa ekd0OelL Gueoa. smorpocpn xPNUATOV
UECW TNG ocprKng uaeoéov anpoune. H ouaéa EEvmnpetnong [ehatohv Oa svnuapwcu TOoV nskom] '5000
YL TIG OAAOLYEG TTOU EYLVALY OTNY TTAPAYYEAL 000 KOL YL TOV TIPOYPCUUATLOUO THG ETTLOTPOPNG YPNUATOV.

Eav n smksyusvn usGoéog ﬂ:)w]pwm]g nrav ATM " Tpom:sCLKn Msmcpopoc* KO 1) TAPOyYEMQL nSpLSXEL £val
npowv OV 68\/ gLVOlL TTAEOV OF omoesuoc avto Bo OtchLLpEBEL Ao ™V nocponwe)woc Kau O owcom:et)»ovus Ta
VITOOLITOL npOLovm agpov emKowwvnoovus ue Tov ns)\om] Kow emﬁsﬁatwcovue ot J'EpSJ'lZSL va 'YINSL ¢tot. Eav
n napayyskta neptsxu evam ﬂeptocorspa .Tl?pOLOV‘lZO( IOV ELVOL UEPOG svog TAKETOV, qug 0 Icekom]g
sm[:’)sﬁaw)ost 10 TAKETO OO a(patpeea SE 0LOKANPOU omo ™mv napawsma H emotpogn Xpnuamw WITOPEL
va, 8K6068L ausoa ue ™ uop(pn Kom'cowov mtov o LOXUSL Y12 UNVveg omo ™mv nuspopmwoa eKéoong TOV,
UETAL ™mv orolo. dev Ha yivovta mzpoutepoo smorpocpsg Xpnuatwv Evoc unvouo 0o OTalEL 0TOV TEAATY) OITO
™V opado Egum]psrnong Hskatwv nog oxemcoc UE TG aMayeg OV EYLVALY omy napayye}wa Ko Tov KOOLKO
TOU KOUTTOVLOU emorpocpng xpmwww OV SKéoE)nKe Edv o ns)»on:ng TPOTLUAL VL ETULOTPAPOVV T Xpnuocm
HEOW ™mg apy KNG uaeoéov TANPOUNG, unopu Va. TO E;nn]oat omow'cow'cocg 0T0 wnvopa ™me Eivnnpsmcmg
[Mehotov Ko snowoccnskkowag Tov Kmémo TOU Kowcowov emorpocpng Xpnuamw uall Pe To OTOLYELDL TOV
TPATTECIKOU AOYaPLAOUOD O0TOV 0TTolo B0 YiveL 1) ETLoTPo@ xpnuatmy (Ovouo tpdmrefag, IBAN kor SWIFT).

Eav n napayysha TEPLEYEL EVOL J'l?pOLOV 7ov elvan Eava 6L(1680LMO KL YLOL TO 07T0L0 exovv avtaihoy el
Pr021sP01nts avto Bo acpoups@su smcng ATTO TV TOPAYYEMA KAL TO VITOLOLITOL npOLovm 0o awootahoVv
MOTE VO UMV Kaevorspnost 1 dadikaota. Ta ProzisPoints Ha emotpagodv AUECMG oToV LOYOPLAOUO TOV
medaTn. O wehdng 0o evuepwOeL YL TIG GAAAYEG 0TIV TTapayYERLD. Kau TNV eTL0TPOQN Twv ProzisPoints.

*OL ﬂ:poowacpspﬁeweg uebodot Jt)ﬂ]pwm]g dev elvan 6L0(680LM8§ Yio KGOe X(npoc Hocpoucoc)»ovus ehey%rs TG
n)mpocpoptsg nocpomowoo otV evomta "Mebodot ITAnpmung"”, yio v yvoplLete ToLeg elval SLafEoLUEG Lo
TN YDOPO. TOU TTEAATY).

H PROZIS diatnpel to Stkalmpo vor GAAGEEL TIG TIEG VAL TTAO OTLYUT, YWPLG TPOELSOTTOLN o).

O TANPWUES YpeDVOVTOL TAvTa 08 Eupm, TOpOLO TOU OL TLIUEG WTOPEL VO EUPAVICOVTOL 08 GALL VOULOUOTOL.



Optousvsg tpomsCz—:g EVOEYETAL VAL Xpewvovv TEM ustatpom]g voutouon:og H PROZIS 8ev €yeL Kavevav
ELEYY0 0€ 0UTO TO OEUA KO OUVETIG dEV PEPEL Kaulo euOVVN YL auToO.

Ta npowvw oL IcM]pocpopLsg, oL vnnpsotsg KO T0 GAAO neptsxousvo OV napexovmt 0€ K0l LEOW OUTOV TOU
LO'EO'COJTOU ovunsptkauﬁavouevwv GALG OYL :rcz-:ptopmmca onowwénrcors npowvtmv JrM]pocpopww e-mails,
wmpsoww Kau aAlov J'ESpLSXOMSVOl) oV napsxovrm o€ onouovénnors VITEPOVVOECO, napsxoth uovo o€
ovvonmcn " ovyKewpwum] MOPCPT] Avrsg oL n)\npocpopwg dev J'l?pOOpLCOV‘lTOLL G owrmawomon yia
Ovu[ﬂovkeg omo Tov LALTPO TOU nekon:n M ocMov emaryyeMaTioL vyetocg, M Yo onowcénﬂ:ote ﬂ:)\npocpoptoc OV
J'ESpLSXS'EO(L o€ 1 ueoa o€ onoménnors smcem " ovoxsva(na npowvrog Tpw amo my ayopo. n ™ XPNoN
0TTOLOVdNTTOTE npouovrog, nknpocpoptag N vm]psotag IOV TTOPEYETOL OF 1 LEOW CUTO Tov LO'EO'COJTOU
ovunspt)\auﬁavousvwv OALGL OYL TEPLOPLOTLKAL, onouovénnore TPOLOVTOGC, nknpocpoptocg " U:rmpeatag oV
TOPEYETAL og OTTOLOVONTTOTE VITEPOVVOEOO, O TEAATNG O0L TPETTEL VOL ETUKOLVOVIOEL ULE TOV LOTPO 1) TOV
POPILAKOTTOLO TOV.

O nekom]g dev Oa TPETEL VO Xpnomonowt TG n}»npocpopteg oV drotifevton og omrov TOV LOTOTOITO Yo vor
6LO(‘Y\/(,008L n vo. Bepamedoe o:rcowténnore KATAoTOON vysmg n va ovvaoypoccpnoa onowénnore cpocpuonco
M OGN Bspomata O mehang Oa Tpémet vo. Gvuﬁovksvtu TOV LOTPO 1) TOV (pocpuou(o:rcom TOV Ko Vol 6LOL60L08L
npoosmma OMEG TLG rcM]pocpopLsg oV napexoku omo TOV KATAOKEVALOTY EVOG OUYKSKpLMEVOU TPOLOVTOG,
Kabmg Ko T1g nknpocpoptsg 0€ 1] LEOQL 0TIV ETIKETOL 1] T1) OVOKEVOLOLOL onowvénnors ovunknpwyarog
6Lon:pocp1]g, QUTIKOV 1) OMOLOJ'IJOLGY]‘CLKOU TPLV ESKWT]OEL onowénﬂ:ore npoypauua 6Latpocpng 1 0okNoNG N
TPLV Eemvnoet onoua6nnors eepometoc Yo onouaénnore KOL‘COLO‘EOLGT] vyswcg Kaee aTopo swaL 6Loccpops1:u<o
Kaw o rponog 7OV €V, arouo avTdPa o€ Eval O’U'YKSKpLMSVO npomv UITTOPEL VO, ELVOL OTUOVTLKO SLAPOPETLKOG
a7tO TOV TPOTTO TTOV GALOL AVOPWITOL AVILOPOVYV GTO LOLO TPOTOV.

EKtog av owacpspswu 6Lacp0p8m<oc 0€ QUTOV TOV LO‘CO‘IZOJ'IZO n PROZIS dev m'coompLCEL Kowsva OVYKEKPLUEVO
TPOLOV M UJ‘IZT]pSOLOL TTOV ﬂ:poocpspsroct 6LOLCPY]MLC81ZOLL 1 TOAELTAL OF n ueow avTov 0V LOTOTOTOU,
ovunspmauﬁavousvmv ocMoc OXL J'IZSpLOpLO‘ELKOL orcowvénnors TPOLOVTOG 1 Unnpsmag OV npoocpspewt
6Lacpnm§£rou M nwkswat og 1 ueow onouovéqnore Unspovvéscuov H PROZIS dev cpspSL KOULOL SUGUW] yLo
onowénnors J'EpOLOV 1 VINPEOLOL TOV dragruiieTar aTo TPLTO uspog Ko ewou 6La680Luo o€ onovannors
Unepovvéso}m Kabm¢ Ko yLo onowoénnors aELmGSLg oxsm(a ue v nouomw N ™V aOd00n TOU ywovmu
QUTO TPLTO UEPOG. O mehdng evnuepwvsrat OTL GALOL LG‘IZO‘IZOJ'I:OL 070 ALodIKTVO, ouunsptkauﬁavousvmv A
oL Jteptopwmcoc Unepavvésoumv Ko LO‘COOE)\L@(DV oV neptsxovv ovvé‘)eouo TTPOG CVTOV TOV LO‘EO‘COJ‘IZO
wcopa vo nsptsxovv VMKO 1) nM]pocpopLeg JTOV KAITOLOL owﬂpoonm WITOPEL VL Ppouvv TPOOPANTLKAG 1
oncocromkn)»oc OV ELVaL avakpLp, owocM]Gn, )»ow@occp,sva n :rcapomkowmuca TTOV ELVaL 6v0cpnm0m<oc
OUKocpoqua 7oV FTOPAPLAToVY 6LKaquaw rpt’cwv 1 €LvaL a)\kwg napowouoc H PROZIS astomoleital pntd.
onoménnors evbvHvN YL To nspuexouevo TN VOULUOTNTAL, TV EVTTPETELO, N ™V axpipeLa onomoénnors
nknpocpopwtg, Kau orcowwénrcors npowvmw Ko mmpaomw IOV eucpom@oth 0€ OTTOLOVONTTOTE
VITEPOVVOECLO 1) OF OTOLOVONITOTE LOTOTOTO TTOU CUVOEETUL UE GUTOV TOV LOTOTOTO.

1.5 portaoeis kou Hapdrovo

H vaun TOV TEAATOV pag glva oA cmp,owm(n yLa suocg, Kaemg uag SJ'EL‘ITpSJ'ESL vol Bsktumvovus TG
wmpeousg pag. Q¢ ex rovtov av yLo onomvénnors LOYO oL nekarsg uaG dev elvau LKOWOJ'IZOLT]MEVOL ue my
napsxousvn VIENPESLOL n ov exovv KOITOLEG npomoetg, smmovue ov uﬂ:opovv va occptepoooovv AMYyo AeTTTL yLoL
va owoccpspovv onoménnore KOTAOTAON, KATA TPOTIUNOY] OTELVOVTAG EVOL UNVULLC, OTIV OUAdOL
EEvmnpetnong Mehatmv pog.

Av o J'cocpomovo OXSTLCSIOLL Ue pLo OUYKSKpLMEVT] Tapayyehlol, oL TEAATEG € gxovv 14 nuepsg amo v
napakaﬁn ™mg J'cap(xyyskt(xg Yo VoL smKowuwnoovv ue v ouddo EEvmnpetnong [Mehotmv ko va
AVAPEPOVV TO TPOPANUOL TTOV EVIOTLOTNKE.

Av 0 TieLdTG €L AGPeL ELATTMUATIKG 1] KATEOTPOUUEVO TTPOIOV, 1] AV TO TTPOIOV TTov £hafe elvou
SLOPOPETLKO OLTTO CLUTO TTOU TLOUPYYYELLE, TIPETTEL VOL ETULOVVAPEL EVOL BLVTEO 1] TOUAIKLOTOV HEPLKEG
poToypagpieg mov va detyvouy kabaupd To TPOBANLLC TOV EVIOTICTNKE KOl TNV KATAOTAOT TOU KOUTLOV 0T0
07T0l0 TTaPOdOONKE 1) TPy YERLO.

o nekom]g npsnsu eoNg val dtoTtnpnoet omv Konzoxn TOV TO ekarrwuamco Katem:pomuevo N AavOaouevo
TPOLOV, Kaemg KOLL TO KOUTL TG TTOPAYYEALAG, UEXPL VA TOV 50000V GAAEC 001 YLEG QITO TNV OUAdOL
ESvmnpgmnong [ehatmv.

Avn sEmrspm] Kawom(m TOV KOUTLOU OEV ELVOL OF OLpLG‘l?Y] KOL‘I?OLO‘IZOLOT] Katd my mxp(xéoon me,
ﬂ:ocpocyyeMocg, 0 TEALATNG TTPETTEL VOL APVNOEL TNV TOPAACPT UE KIVOUVO VAL UNV YIVEL SEKTO TO TOPATOVO TOV
apyotepa.

1.6 Alternative Dispute Resolution

In case of a dispute, the consumer can appeal to one of the Alternative Dispute Resolution bodies listed at the
Portal do Consumidor, on the website www.consumidor.pt, or to one of the bodies listed on the European



Commission's Online Dispute Resolution website at https://webgate.ec.europa.eu/odr.
Alternative Dispute Resolution bodies:

CNIACC - Centro Nacional de Informacio e Arbitragem de Conflitos de Consumo General
competences E-mail: cniacc@unl.pt Web: http://www.arbitragemdeconsumo.org

Centro de Informacio, Mediacao e arbitragem de Conflitos de Consumo do Algarve Geographical area
covered — contracts celebrated in the Faro district ~ E-mail: apoio@consumidoronline.pt Web:
http://www.consumidoronline.pt/

Centro de Arbitragem de Conflitos de Consumo do Distrito de Coimbra Geographical area covered -
contracts celebrated in the municipalities of: Arganil, Cantanhede, Coimbra, Condeixa-a-Nova, Figueira da Foz,
Gois, Lousd, Mira, Miranda do Corvo, Montemor-o-Velho, Oliveira do Hospital, Penacova, Penela, Soure, Tabua
and Vila Nova de Poiares. E-mail: geral @centrodearbitragemdecoimbra.com Web:
http://www.centrodearbitragemdecoimbra.com

Centro de Arbitragem de Conflitos de Consumo de Lisboa Geographical area covered - contracts
celebrated in the Lisbon Metropolitan Area: Lisboa, Alcochete, Almada, Amadora, Azambuja, Barreiro, Cascais,
Lisboa, Loures, Mafra, Moita, Montijo, Odivelas, Oeiras, Palmela, Seixal, Sesimbra, Settibal, Sintra and Vila
Franca de Xira. E-mail: juridico @centroarbitragemlisboa.pt / director @centroarbitragemlisboa.pt Web:
http://www.centroarbitragemlisboa.pt

Centro de Informacio de Consumo e Arbitragem do Porto Geographical area covered - contracts
celebrated in the Porto Metropolitan Area: Arouca, Espinho, Gondomar, Maia, Matosinhos, Oliveira de Azeméis,
Porto, Povoa de Varzim, Santa Maria da Feira, Santo Tirso, Sdo Jodo da Madeira, Trofa, Vale de Cambra,
Valongo, Vila do Conde and Vila Nova de Gaia. E-mail: cicap@mail.telepac.pt Web:
http://www.cicap.pt

Centro de Arbitragem de Conflitos de Consumo do Vale do Ave / Tribunal Arbitral Geographical area
covered - contracts celebrated in the municipalities of: Cabeceiras de Basto, Fafe, Felgueiras, Guimaries, Pévoa
de Lanhoso, Pévoa de Varzim, Santo Tirso, Trofa, Vila do Conde, Vila Nova de Famalicio, Vizela, Vieira do
Minho and Vizela. E-mail: triave @gmail.com Web: http://www.triave.pt

CIAB - Centro de Informacio, Arbitragem e Conflitos do Consumo Geographical area of Amares,
Arcos de Valdevez, Barcelos, Braga, Caminha, Esposende, Melgaco, Mong¢do, Montalegre, Paredes de Coura,
Ponte da Barca, P6voa do Lanhoso, Terras do Bouro, Valenca, Viana do Castelo, Vila Nova de Cerveira, Vieira
do Minho and Vila Verde. Email: geral@ciab.pt Web: http://www.ciab.pt

Centro de Arbitragem de Conflitos de Consumo da Madeira Email:
centroarbitragem.sras @ gov-madeira.pt Web: http://www.srrh.gov-madeira.pt
1.7 EITYHXH

Aaéousvov OTL éva omo o Baouca 6u<awauocw TOV KOTOVOADTOV ELVOL m TPOOPaon oF Um]pemsg Kal
ocya()oc oV owuormxovv o€ owtoc oV ocyopowmlcow KoL 6La0cpaM0n ot ksnovpyovv 0(1)010( n PROZIS
syyvocmt ™mv rcomtnm OV TPOIOVTWV ™G Yo nsptoéo 24 unvov amo v nuapounwa owopou; (amog amo T
EUJ'IJOLGT] ayada), ﬂ:poacpspovwg 0TOUG TTEMATEG TG, OTTOTE ATOSELKVVETAL VOULUO, ILOL Tt TLG akOhovOeg
AMboelg, pe v eEng oepa:

o EL0KELT] TOU KOTEOTPOAUUEVOD AVTLKELUEVOU, dLOOPOMEOVTAC T OWOTI] AELTOUPYLOL KO/ TNV TEALK
TOLOTNTOL

¢ AVTIKOTOOTAON UE £VA. TTOVOUOLOTVITO TPOTOV

* AVTIKATAOTAON [E EVOL TPOIOV e TAPOUOLOL KOPUKTIPLOTLKY KOl OKOTO, HETCL AITO GUNPOVIDL [Le TOV
ne)»om]

e Avon mg oUpPaong Kau ETaK6A0V0N ETLOTPOPI XPNUATWY OF TEPITTOON TOL Kapia and TG
TPONYOUUEVES ETLAOYEG DEV ELVOL SUVOITY)

INo va OLOKT]OSL TO 6u<0uoouoc eyyimong, o nekamg Ba J'EpSJ'l?SL TAVTO, VO VITOPAAEL Kawyyaha otnv Ouada
E&vnnpsmong IMehatwv oG Ko VoL smcrpswu T 0y00a TTOV SEV AELTOVPYOUV OMOTA 1] TTOU SEV
AVTLOTOL{OVV GTO ALYOPOLOUEVO CLVTLKELUEVO.

H Ouddo EEvnnpem(mg IMehatwv uog o sksy%a 10 GpOpO 1) TOL ochpoc Tov owacpspovrou, Yo va
emﬁsﬁmmceu mv syKvpornw ™m¢ alwong swvn(mg oV Unoﬁknenm ATt TOV FTEMATY), OTTO THV OTTOLAL
eEaLPOUVTOL OAEG OL KATAOTAOELS TTOV TIPOKVITTOVY A0 Ta €ENG, HETAED AMWV:



Kakn Xpnon amod Tov J'cskovm KoL OKomm] " oucovota B)\OLBT]

Koavovikn ¢@bopd OV TPOIOVTOG, EPOCOV UVTLOTOLYEL OTOL ETTLITESTL TTOV AVOUEVOVTOL KOL SADMVOVTOL ATt
OV Kocm(mevocom

Aduvapulo enLBeBaLwong ™G 6v0hetrovpytag 7] TOoU skatm)p,ocrog TTOV TEPLYPAPETAL OTTO TOV TTEAATY
‘O)eg OL KATUOTAOELS TTOV EVTOTLLOVTOL WG ALTTOTELPES OITTATNG

MOMG TO EMLOTPEPOUEVO TPOLOV eTLOEWPNOEL, 0 TERATNG Ot EVNUEPMOEL YLOL TO CUTNUA TOV.

e nsptmmoetg onov M ocom](m ™G eyyvnong omoésmvverat ecpocpuooum M PROZIS 0o npom@nosu ™mv
emmcevn, owrmocrocowon M smorpocpn TOoU avuKsmevov 0 OUVTOUOTEPO dUVATOV, e(ug Ko 30 nuépeg amd
™mv mwpoc ™mg ypowm]g smﬁsﬁatwong OV ATTOOTEMAETOL HECW email, SnAdvovTog 0Tt 0 TEAATNG dtKaovToL
VO 00K OEL TO SIKaLmuoL eyyinong.

H sm(npocpn onowvénnore 10000 Oa yiver pEow ™G apyLkng nebddov TANPwUNG, EKTOG 0V emitevyOel
SLOPOPETIKT) CUUPMVLO, UE TOV TTENATY).

AUTEG oL SLOTAEELG dEV EMNPEALOVV T VOULILC. SUKOLMILOLTO TOU TTEAATY).
1.8 ProzisPoints
1.8.1 T eivon T ProzisPoints;

To ProzisPoints swat novrm 7ov Kepdilel svag J'EE)\O(TT]Q OTOV 0YOPALEL OTTOLONTOTE TPOLOV ALTTO TNV
PROZIS. KaOe mpoidv £xel évav ovykekpiuévo aptdud ProzisPoints.

1.8.2. s pwop® vo. nado oo ProzisPoints wrop® va kepdicm ue ka0 Tpoiov;

O apteuog TV ProzisPoints sov ownormxu o KGOe TPOIOV ePaVILETOL 0T OEMSO. TOV TTPOLOVTOG, deELl
Ao TNV ELKOVOL TOU TTPOLOVTOG, SLITAC OTNV TLUN.

1.8.3. T'wa. v ypnowevovy ta ProzisPoints kot woTe Myyouv;

Ta ProzisPoints pmopotv va. avtolhoy 0oy e amokAeloTikd Smpa m va Gvcompsvtofw OTOV AOYaPLOOUO TOU
nskom] yLoL vo Xpncmonom@ovv 0€ UEMMOVTIKEG napayyehsg Otav svag TENATNG ETAEYEL VO, ToONKEVOEL
Toug TOVTOVG TOV, Oa VITAPYOVV OO KO o no)wuua dwpa Y vor ETELXSESL KaTo v, TOTOOETN O ™
snousvng napayysktag Ta. ProzisPoints eivow eym)pa Yo 12 WNVEG aITO TV nuspomwwc oV anomnemcow
UETAL mv omota Ho. M]EOIW O apBudg TOV AMyUEVOV TOVIWV Kai 1) quepounvia. AMENG Toug Oa etvar
dradgoua 0To LoTopLkd Twv ProzisPoints 0ag.

1.8.4. Ilog nmwopovv ta ProzisPoints va avrailayxf@ovv ne dopa;

Mo ta oqusmevoc roa‘coesmeovv 010 mmet ayop(m/ 0oG KaL O ns)\om]g TPOYWPNOEL 0TO OTASLO
"TIpoywpNoTE 0TO rausw 00 eppavioTel P 0gAd Tov Oa. oV svnuepmva Yo Tov OUVOMKO apLlOud Tmv
ProzisPoints mou elval 6LOLBSOLMOL otov koyaptaouo TOV. 2€ owm ™ oeMda, To Prua 1 g OLOKANP®ONG TNG
napayyektag, 0 TENATNG wcopet vo. eTAEEEL elte va OLJ'EOGT]KSUOSL Ta ProzisPoints tov yia ue)\kovmcsg
nocpay«(smsg glTe Vo, TaL avaaESL ue dmpa. Tov Ha sucpowwrovv UETAL TNV sm)»oyn ™me owuormxng
emhoyng. O ns)\om]g W‘EOpSL OT1) GUVEYELXL VO am)»SESL T0 dWpa Kait g :rcooom'csg TOUG CUUPOVA ULE TOV
aptbud Twv 6LOL680pr)v TOVIWV KoL VoL TO npooewa otV nocpowysMoc KAVOVTO, Kk oto "[TPOZOHKH
STO KAAAGI". Avti 1 drodikaoio, avrakka«mg TOVTIOV WTOPEL VO, snowakncpeat usxpt vol egowrkneovv olot
oL StabgoLot TOVTOL 0TOV koyaptaouo Agov sntke%ere T emevm]m dwpa, 0 TEAATNG TPETTEL VA KAVEL
KAk oto "ETIOMENO BHMA" otV kdtm 8eELd ywvio TG eSS,

1.8.5. s nmop® vo emPefoardon 6t To Tpoidvra wov atokt)dnkav ue ProzisPoints 8o arootaioy
WE TO VTOLOLTO ALVTIKEINEVX OTV TOPAYYEMA HOV;

Kota v emBsBaLan TV owm(smswnv oto KarhaOt Ayoparv, Katd to frua 4 TG 0OAOKANPWOoNG ™mg
napayyektag, ”Emﬁeﬁocm)(m Ta dWPO e ProzisPoints Oa sucpomloth g "AQPEAN", tov GT]MOLWSL ot
dev vnapxu Koorog v ToV nskarn 2e nspmw)cm oV QL ETAEYUEVQL 6wpoc oev sucpawlovrat 0TTWG
OVOULEVETAL OE QUTNV v ETLOKOTTNON, O TTEAATNG ovwowwt o snowa}\aﬁu ™ dradikaoto. O apt@uog TWV
ProzisPoints stov avrakkax@m{av ue 6u)p0t KO EKELVMV TTOV ELVOL aKoua draboiua Yo MSMOVTLKEQ
napayyextsg B0 eUPAVIZOVTOL 0TO KATM UEPOG ™mg 08)\L60€9 Eav o rcskocmc_, APULPEDEL TO dMDPA ATTO TO
KoladOL Ayopdv Ly OLOKANPMOEL TV TOPAYYEALD, O OVTLOTOLYOG 0pLOIOG Twv ProzisPoints O ermotpagpet
0TOV LOYOPLOOUO TOV.

1.8.6. ITowo €ivon To TAEOVEKTHUA TH|S CVOODPEVOTS TV ProzisPoints;

O J'cekovmc_, UTTOPEL VoL amksﬁst va (moemcevaa to ProzisPoints owu vo. T Eoéexpsu UEYPL VOL EXEL TOV
ATTAPOLTNTO APLOUO TTOVTMV VL0 VO TO. AVTAAAAEEL UE TO CLYOTTNUEVO TOU SMDPO.



1.8.7. Ilog nmopd vo. kepdiow meprocdtepovs ProzisPoints;

o nekomqg uﬂzopa vaL KepOLoEL nspwoorepovg ProzisPoints Kowovwg OXOMOL oxemcoc e npowvw OV
omomnﬁnKow O7T0 TO NAEKTPOVLKO Kon:ocomuoc ' to 0KOTO owro 0 ne)»om]g npsnu va yponpu sva oVVTOoUO
oY OMO oxsmca LE TOL Xapou('mpw'cuca n mv :mowtnw oV npotovtoc. Eav to oyoho autd ovuuopcpowswt ue
TG sowtspmeg Katsvevvmptsg YPOUUES YLOL TO Bsua avto, Ho EYKpLGSL Ko Oa 6nu00L8v68L aUTONATAL omv
Lot00eAda. O J'cskom]g kauﬁowet 20 Proz1sP01nts ava, sstKpmevo GXOMO Ko 20 emnksov ProzisPoints v
smhe%u VO. IOLPQLOTEL TO 0YOMO owto 010 Facebook® Emuiéov, 0 nskamg unopa ETTLONG VO Kspét(jet 50
emnheov ﬂ:ovrovg ava smwxnuevn ocyopa 0710 nkempovmo KOTAOTNUO €AV, OTO TENOG TG 6Loc6u<a0tocg
ayopag, smksﬁu ™V ETAOYT VO umpaoru TO TEPLEYOUEVO ™mg napayysmag oToV npoooomKo OV
koyaptacuo oto Facebook®. O nska’cng Ba avaKarsv@vvea om emomm oeMd owrov TOV KOLVWVLKOU
dLKTHOU onov 00, EPAVIOTEL £VOL ETOLUO TTPOG Kowonomon YEVIKO npow@mmo wnvouo ¢ PROZIS. Ou
smnkeov novtol Bo moTwOoUV TOV AoyapLaopuod nexa‘m ™m§ PROZIS otav 1 napawskta TLohoynOel, SKIOQ
o TG nepmrmosug napayysktmv ue avrmamﬁokn 070V oL TTOVTOL B0 mm:w@ovv UOVO OTOV 0 UETOPOPENG
emﬁsﬁmmceu ™mv nocpocéocm H PROZIS wcopu Vo, ENoEL TOV apLiud Tmv novm)v oV Gxeugoth Ue v
ayopo. optouevoov npowvmw ™mv Kowonomcm ™mg napawshag oto Facebook® 1 tv emheyuévn nuebodo
TANPWUNG OTO TAALOLO OVYKEKPLUEVOV TTPOMONTIKMV EKOTPOTEUDV.

1.8.8. I1660 aEitel €vog ProzisPoint;
Ka0¢ ProzisPoint o&itel €0.01.
1.8.9. MoV umopd va Bpo Aemrouepeis mhpogopies Yo tovg ProzisPoints pov;

O mehdtng wropel va eléyEel To LO‘IZOpLKO Kspéwv KOl dATOVOV TV ProzisPoints Tov otov AOYOPLOLOUO TOV
omv PROZIS. To Uovo oV Xpewctemt VO KQLVEL ELVOL VL ovvdeDeL, va. OLJIZOK‘H]OEL ﬂ:pO(jBoc(m omy
npoommm] TOoU neptoxn Ko va. eAEYEeL To Lm:opuco TOVTOV OTNV Kapre)»oc ”Pr021sP01nts S oot ™) 0gMda,
o ne)»om]g WITOPEL vo. deL ol dwpa Tov omomnemcow ue ProzisPoints, toooL oOvVTOL KspéanKow e KaOe
TPOLOV KO TLG OVTLOTOLYES TTOPYYELDELOEC TTOOOTNTES KAl TOV OUVOAKO aptBud TV SLaBEoLiwy Kot vt
emeEepyaota ProzisPoints.

1.8.10. T onuaiver 6tav ot ProzisPoints eivon "vo emeEepyaoia';

Mmopel vo. onuoiver dlopopeTika npdyuara, avéhoyo e mv enttheypévn pebodo minpopng. Edv éxete
SJ'EL}LEESL avuKawBo)\n, ot ProzisPoints " () ansﬁspyaota onuawu oL ﬂapaéoon ™me napawsMag otV
07TOLCL KEPOLOATE TOUG novrovg oev SXEL snLBSBaLwOSL ocKou(x amo Tov us‘mcpopsa Ou Pr021sP01nts 0o ywovv
6LOL680LM.OL oToVv Xoyocpt(xouo OV TELATY WOMG O pter(xcpopaocc_, smﬁsﬁmwca oty PROZIS ot TE(Xp(XYYE)»LOL
EXSL Topadobel Kot HOALG n KOTAOTOOT TG napayyektag ywa "Am(nakusvn Eow gyete em)»s?ga QAN
ue@oéo nknp(nung, TO VO £)ETE Pr021sP01nts 7OV glvaL "VITo ens?_f,spyocotoc onuatver OTL 1 nocpocyysma otV
ortolo, kepdloate ProzisPoints dev € EXEL OTTOOTAAEL KOl TporoynBet axopa. O ProzisPoints Bo ywovv
SLOOEOLUOL GTOV AOYOPLAGUO TOU TTEAGTY LWOMG 1] KATAOTAON TNG TTapoyyehlog yiver "Ameotoluevn'.

1.8.11. Ta ddpa Yo To oot avrarroa&a ProzisPoints dev oupmepiingdnkav oty mopayyerio. Tu
GUVERY;

Edv o mehatng acpoctpsosu €VaL 1] TEPLOOOTEPX, owwcsmsva amo T KolaBL Ayopdv agot €xel smhsﬁu dwpa
ue ProzisPoints, ovta to 6wpa Oa a(patpaeovv ETTLONG KaL TOL OW‘ELO‘EOLXOL ProzisPoints Oa amc'cpacpovv oToV
koyapm(}uo Eav a ETAEYUEVO. SDPaL OEV £YOUV ovuneptkncpest otV napawsha 0 TTEMOTNG KOAELTOL VO,
sksyga T LOTOPLKO TwV ProzisPoints tou Y vo deL av Tl (mpLeLoc oV 6(13'50(\/1]61]1((1\/ YLO. TOL 8V AOY® Sdmpa,
€Y 0oLV Jl?pOLYp.OL‘IZL occpontps@a Eav ta omwtoc oev sxovv apopedel, autod OT]MOLWEL oTL T dDPOL deV
TPooTEONKaY 0wotd 0T0 KahaOL Ayopmv KoL ETOUEVOS SEV CUIITEPIAMPONKOV TNV TOPAYYEALOL.

1.8.12. Ta ProzisPoints mov képdioa ko avrarrla&a Yo dOpa 6€ mio GUYKEKPLUEVY] TapayYELiD deV
gugaviovrot 670 1topké Tmv ProzisPoints. Tu cuvefn;

AvT 1) KOTAOTOON WTOPEL VO TTPOKANOEL aITd VOV aItd TOUG akOAovOoVg AOYOUG:

e H nocpocyys)woc oncvpooemcs Ta ProzisPoints stov xpnotuonom@nlcav KoL KepdNOnKay Yo VTNV TNV
napayyeilo aKUprnKow ETTLONG KO, ETOUEVIG, DEV ENPAVILOVTAL TAEOV 0TO LOTOPLKO TwV ProzisPoints.

o H napayyskta amorpoccpm(s omv PROZIS: To ProzisPoints wov xpnomonomemcow Ko kepdnonkav ue
owmv ™mv napawsha OLKl)p(J)eT]KOW UOMG M napawsma TaPaAN@ONKE 0TV 0TTOONKY oG Ko,
snouevwg, oev sucpomlowou TLEOV OTO LO‘EOpLKO TV Pr021sP01nts

e O mehdng msorpempe EVaL nspwcorepa TPOLOVTA OTTO TV napayyeha TOoU: qug M smorpocpn
sneEspyacru Ao TNV amodnKn uog, o ProzisPoints oy KspénGnKow ue v ayopa TV €V AOYD
erowvroov aKvaGnKow Ko, ercouevwg, dev sucpow@ovrat TAEOV 0To LoTOPLKO Twv ProzisPoints.

e O m)\om]g skaﬁe EvaL nsptoaorspa Katsorpauuava TPOIOVTAL: UETA v emeEepyaoia ™G KOL‘EOLYYSMOLQ
amo ™mv optaéot EEvm]psmong [Mehotmv pac, to. ProzisPoints stov KepdnOnkav pe to omowmeavux
TPOLOVTA K/ avTalhayOnKay yio SMpa akup@ONKaV KoL, ETTOUEVC, SEV EUPUVILOVTOL TTAEOV 0TO



LOtopLKé TV ProzisPoints.

e O nskamg dev Ehafe evam neptooorepa napayyskesvw npowvm UETE TNV enegepyama ™mG§
KOL‘IZOLYYS}\.LOLQ yLoL oL eMemovm J'l?pOLOV‘IZOL o ™V oyaéa EEUﬂ:npsmGng [Mehotwv uog, T ProzisPoints
ov KepdNONKav ue v ocyopoc TV J‘EpOLOV‘E(DV K/ avtolhaynkoav yio dopa akvpmOnkayv. Qg ek
TOUTOU, deEV EPavIZovTaL TAEOV 0TO LOTOPLKO Twv ProzisPoints.

1.8.13. To véhouto Tmv ProzisPoints pov eivar apvntiko. Tu ouvePn;
AvTi) 1] KATAOTOON WITOPEL VoL TTPOKANOEL 0TT0 £vav artd Toug akOAovOovg AdYoUG:

e Mia napayyekta smm:poccpmcs omv PROZIS xau ta Proz1sP01nts OV KepénGnKow oTto TOV J'EE)\OL‘CT] o€
avTNV ™mv Topoyyehlo avaaXenKow yio 6(upoc O€ L0, ETTOUEV napayye}wa Ta ProzisPoints 0o
onouaénnore ETMLOTPOUPELON TTOPALYYEMLOL OLKUp(DVOV'EOLL WOMG 1 TaporyyeMoL nocpoc)mcpeet otV omoenm]
pa. To ”UJ'EO)\OLJ'EO TV ProzisPoints svnuapwvswt UWOMG oLokANpwOeL dradikaoia emoTPoPNG. QG €K
ToUTOV, EAV O nskom]g KGveL e VEQ, napayyaha Kau xpnmuonomosu ta ProzisPoints wov kepdnOnkay
e TV smorp(xcpaoa napayye}wa 0 wcokomo Ba yiver apvnm(o

e Mia napayyekta smm:poccpmcs ev MSpSL n g OLOKANPOL KO oha. 1 uépog Twv ProzisPoints sov
KepONONKAVY e T napawsk@svw npowvw avaaxGnKow yLo 6mpoc omv do napayysma T
ProzisPoints 7tov KepéanKav Le TV ayopa svog :rchLovrog oucvpoovoth OTOTE OUTO TO TPOLOV
smorpacpawt oTLG z-:yKoawawoag uac. Q¢ €k ToUTov, €AV 0 ne}»amg avaaESL ta ProzisPoints yio
dwpa Ko ot OUVEYELOL ATTOQPAOLOEL VO ETTLOTPEPEL TA. TPOIOVTO, TO VITOAOLTO TV ProzisPoints Oa yivel
aAPVNTLKO.

1.8.14. Mmop® va. avTiaAAAE® 1] VO EMOTPEY® TPOTOVTX Y To. oot avrarraEa ProzisPoints;
H PROZIS 8ev d€xeTOL THV AVTAAAQYY 1] TNV ETLOTPOPT] TTPOLOVIWYV YLOL TO. 0TT0La 0vToAaEeg ProzisPoints.
1.8.15. Mmop® va. avrtarraEw 6ha Tta ProzisPoints pov yio ddpa oe pio povo mapayyehios

Mitopelg val avTaMGEELG € ewg 6500 ProzisPoints ava apayyehio, ovv omoladnote ProzisPoints kepdifovtol
LE TNV TPEYOVOX TTAPAYYEALDL TTOU YIVETOL.

I - IoMtikn [Ipootaciog Aedouévov kon IdiwtikdtnToc

2.1. Ewayoyn

[Tepmyouevor otov LotdTomo TG PROZIS KoL eyypapouevol og TeEMGTEG 0TO NAEKTPOVIKO KATAOTUCL,
emPBePaLOVETE OTL KOTAVOELTE Ko 0todeyeote TV mapovoa [Tokrtikn [pootaciag Aedouevmy Ko
[duwTikoTnToc.

H PROZIS OUVSXLCSL va svéwtcpspetm yLoL TNV Unapaomm] m™mg L(SL(»uKomtocc_, TV TTPOTMIUKDV 6860“8\/(1)\/
Ko 6Loc6pocuon:LC8L ﬂ:po)\nmu(o POLO OGOV oc(popoc TNV AOQALELO TOV LOTOTOTIOV KL TNV TPOOTAOLA TMV
SEBOUEVV TV TTEAATDV KOL TOV ETOKETTMV TG,

‘Exovv scpapuooru Ve ue’cpa npoowouag dedopEvawv, TO00 YL TV eainBevon ™mg vomuomwg ™me
ene&spyamag TPOOMITUKMV 6860M8V(1)V 000 KaL Yo, mv sancpaMon TV 6n<oumuonow TTOU TTOPEXOVTOL
0TOUG vnm{smsvovg TV 686OM8VUJV hoTe va. evioyvOel 1) eyyimon g eumorevmcomwc_, TV npoommmw
dedoUEVOV. ZTO TAALOLO GUTO, KOL UECW TNG SESLémstng TV KowocM(»v e%vm]psm(mg TEAATOV P0G, 1
PROZIS otoyever otnv ﬂ:pomenon ULOLG TTLO OOLPOVG Kau avrmemevmng UETASOOMG TOV 0KOTOV KOl TNG
SLOPAVELAG TWV AELTOVPYLDV ETEEEPYAOLAS TTPOCOIUKMV SESOUEVOV.

'Etot, oL nknpocpopteg OV nspuexovrm 0€ aUTO TO KELMSVO sméumcovv VO LETOPEPOVV UE oacpn Ko
adropgLopnTTo tpoa‘to TO nsptsxoysvo NG TOMTIKNG J'cpooraotocg éséousvwv KoL Léwymcomrag, dedoueva
7ov Oa vitofAnOovy o ens?gepyocmoc OUUPOVOL [LE TOVG 0pOVG TG tpsxovaag HoMmcng Hpoommocg
Agdopgvmv ko IdtmtikotnTag (e@eEng avagepouevn wg RGPD) kat opllovtol amd To mepleyOUevo g
EUTOPLKNG OYEOMNG 7oV Bl KaBLepmBOel HeTaED TOV VITOKELWEVOU TV dedouevwv kot g PROZIS.

2.2. TvmoL pocwmK®v dedouévav mov vrofarlovral og eneEepyacia

S€ YEVIKEG YPAUUES, T TTPOOMITLKG SeS0UEVO B0 CUMLEYOVTOL OF TPELG KATOOTAOELS TTOV TTPOKVITTOUV GLUECT,



Ao TN YPOUUT ETUYELPNUATIKNG dpaotnpLotntag ¢ PROZIS:

2.2.1. Eyyp(upn 1PNoT): Anuiovpyia hoyoapraouot xedhdt) PROZIS ko okonog eneEepyaciog
dedouivorv

Awm()suu e npooommn TEPLOYT YLOL TOV nskam WOTE VO, ELOOLYEL T 6860M8VOL mov yPELALoVTaL Yo ™V
'c(xmonomon TOV, J'l?pOKSLu.SVOU va 6mtt0vpyn0€t koyaptaouo ns)\am H npot (xyopoc Ba EE(xp'mGSL oTTo TNV
TOPOYN smnkeov npoommmw 6860M8V(1)V KaOME ELVOL ATTAPALTNTA YLO. TV TOUTOTOL 0T TOU 0G TEAAT
KOL TV OVTLOTOLYY] TOPAS00T TV oyafdV.

Onoménnors VITOYPEWTLKA TTESLOL OTIG POPUES TTOV SLOTLOEVTOL YL CUTA TOL OTADLOL EYYPOPYG ONUELDVOVTOL
UE 0OTEPLOKO (*).

H PROZIS deopeetal va. TpooTatevel To SESOUEVE TOV TEAATMV KoL V. UV To. SLABETEL TOTE OF TPLTOVG
YOPLG T YVAOON 1] T OVYKATAOEDT] TOU VITOKELUEVOV, OTLMG OITALTELTOL OITO TO VOUO.

Katd v eneEepyaoto wag napayyshag meLaTY, ebvan Thovo optousva TPOOMITLKAL 6860u8va onwg n
6L£U6vvcm KOl 0 taxvépoumog KOOLKOG — VO O(J'EOKOL)\U(()GOUV o€ TPLTOVG OLTEOK)\SLO‘ELKO( YLOL TOV OKOTTO TNG
TPOMIYNG KL AVIYVEVONG OTTATNG, KOL TTOVTO UETOL OITO CITOLTION TWV OPUOSIWV 0P MV.

Emong, KOTa TV ocyopa otoVv 1otoToTo, o TnTnovv 1 devbuvon nocpocéocmg Kol To O‘EOLXSLO( TANPOUNG
MOOTE VO SLAOPAMOTEL 1] KOAUTEPY SUVATIH ATTOTEAECUATIKOTITO KOL 1) TP 0T TWV TPOOEoULDV.

Ta napsxousva 6860“8\/0{ 0a anoOnstovraL uovo Yo 000 dLaoTnua swou om'co)m‘w)g anapmﬂ]‘co OV
vanemg gLvoiL 000 0 J'cekom]g EYEL EVEPYO koy(xpwcouo J'cskom] Io avtov Tov oY, MO)\LS 0 TEAATNG
ESKLW]OSL ™) 6L(16LKOLOLOL oncvpu)ong TV koyocptoccuov TeNGT), TO. JtpOO(DJELKOL TOU 6860M8VOL Oa 6Laypoccpovv
HovLuLaL, smog amo To. dedoueva, oV Xpsm@owat Yo my eKnM]pu)(m vouuc(m/ VITOYPEDOEV, TO omota Ho.
omoemcsvrovv O€ Lo ovyKerLusvn Bacm 6860“8\/0)\/ KaL uOvo Yo 000 6La0mua gLvoL omo)mm)g
omapam]'co Eav o ns)\orcng eTOUUEL VO KAVEL [ULOL VEQ napawekta oToV Lorowno B0 ypeLaOTEL VO EYYPAPEL
Eava, VITOKELTAL 0TOVG OPOVG KO TLG TPOUTOOETELS TTOV Lo VOUV EKELVT T1 OTLY ).

Mnopovus smcmg val OUMSEOUMS ocMsg n)w]pocpopteg OYETIKAL pe myv EMJ'ISELPLOL TV nskocmw otmv
LOtoceMBa KaTL 7Tov Oa, KOWOUMS uovo occpou emﬁeﬁatwoovue OTL TO VTTOKELUEVO elval evnuspo Ko, v
Xpsmcret £YeL dMOoEL GUYKSKpLMSVT] GUYKOL‘IZOLGSOT] YLOL QLUTO, Kau pe ommd»swmco OKOTTO T ﬁskuwon ™me
eEumnpétnong mehatmv. Lo v aEtoko«mon Kow TNV moronomon ™mge nowtmocg ™me sﬁvm]pemcmg Ko tNg
omors)\scuamcomrag ™G avtatokpLong, 1 PROZIS potpaletol dedopéva ue sESLémsvusst owomtsg o€
QUTOV TOV touea onw¢ 1 eKomi Ltd., 1 Trustpilot kaw 1 Trustedshop. H OLOKANPWON ™mg, EYYPOYPNG J'cexoc‘m
Oa svepyonom(jeu QLo smBsﬁame] ewpacpng mov Ho. oTakel 0T 6st6vvm] nkempovmov TaYLEPOUELOV TTOV
OYeTILETOL UE TOV AOYOPLAOUO TTEAGTY AUTTO TOV TTEMGTY), KO 1) 07ToL0. O TEPLaBAVEL £Vay 0VVOEGIO TTPOG TO
TAPOV KELUEVO.

‘Ocov acpopa v avnuapmon dedonivorv nel(nwv KGO cpopoc OV 0 nsmmg emupel va. sksy&a T
dedougva mov SXEL J'cocpocoxa omv PROZIS, WITOPEL VOL TO KAVEL HEOWM npooﬁaong 0TOV LOYOPLOOUO TOV 0TV
PROZIS. O mehatng elvor vnoxpsmusvog va 6L0m]p8L ococpomag TG JtM]pocpopLeg npooﬁaong otov
LoyapLaouo tov, Kabwmg onoménnore EVEPYELQL 1| om:nua OV YLVETOL Ao Tov koyaptaouo ToL O elva
anoﬂetormn svevvn TOU FTEAGTY], VTTO TNV npovno@son OTL €OV npayuaronom@et oL SLadkaoleg
eTMAANOEVONG TAVTOTNTAG TOV TTERATY TTOV TEPLYPAPOVTOL TOPUKAT.

ZUMBOUXSUOI)MS oV nskam VO UMV atoONKeVEL TOV KWOLKO npoo[ﬂa(mc_, TOV OTOV TEPMYNTY, KAONDG
onowoénnore GAAOG €YEL TPOOBOLOT OTOV VITOLOYLOTH TOV B0l WITOPEL VOL £YEL TPOOROLOT] OTO TPOCWITLKA TOV
dedoueva.

['LoL TTOL0 OKOTTO YPNOLUOTTOLOVVTOL TA GUALEYOUEVE OESOUEVAL,;

Ta 6860M8VOL TEMATMV ensﬁspyaﬁovrm Y my, EKTENEOT svepysm)v on(ug 1 emEEEPYOOLA TOPAYYEALDV, 1)
£180molNn oM Yo TOAVEG AAMOYEG oTiG )»swovpng ™G L0TOOEASAC, £pEVVEC Ka 0ELOAOYN O
OMNAETLOPATEMY YLOL OTOTLOTIKOVE OKOTTOVC,.

Mnopovus ETONG VO Ors)wovue nknpocpopteg yLo npowv*coc Kow vnnpemag, Kocpmowtsg, :rcpou)Bnung
svspyasg KO ELOLKEG J'cpoccpopsg UEOM nksmpovmov ‘cocxvépouemv Kath Koupovg Avo ns)\om]g oev
ermbupuel vo. emKowwvov}w YLOL TOVG napomowu) OKonovg, UITOPEL VaL aKvpoooa TNV EYYPOPY) TOV OTO
EVIUEPOTLKO deATLO eMAEYOVTOC my em)\oyn dLoypagng otV KapTteEla ALOLXSLpLOT] ALKaLmuatwv ™G
TEPLOYNG 6860M8V(DV AOYOPLOOLOV 1] KAVOVTOG KALK 0TOV GUVOECLO TTOV TTAPEYETOL YLOL ALUTOV TOV
OVYKEKPLUEVO OKOTTO.

2.2.2. Emikowovia tehatn pue tnv PROZIS

Ka0g qopd o o ehdtng, e Sukn Tov TpmwTofoulia, erttkowvmvel ue v PROZIS yio va Mafer TAnpogpopleg



oxsm(a e npowvw ™ SLadLKAOLe 0yOPAS, TNV Kocwow(m napayysktag " Yo va OWOL(pSpEL onowénnors
Koctocowon oxemcn UE TNV LOTOOEASA, M PROZIS UITOPEL VO. Y PELOLOTEL va OUMEEEL smnheov J'IZpO(I(DJI?LKOL
dedoUEVa Y10 SLAPOPOVG GKOTTOVG, OL 0TTOLOL B0 HETASOHOVY GUYKEKPLUEVA GAAGL YEVLKG UItopov va.
eVIoyO0UV 0TI OKOLOVOEC KATAOTAOELS:

i) emBefalwon T TOVTOTYTAS TOV TELATI] KOL TOU AOYOU ETLKOLVOVLOG,

H PROZIS gyel scpocppooa ETUTALEOV ME‘EpOL Yo ™y smﬁsﬁmw(m ™mg towrommg TOoU on:ouov O€ TEPLITTWOELG
OV ETUKOLVOVEL LOLL paig TNAEPWVIKA, OG TPOTTOG SLACPAALONG OTL ETTLKOLVWVOUUE TTPAYUOTL UE TO
VITOKELUEVO TV OESOUEVMV TOV AOYAPLAOUOV.

‘Etol, omo ©wg 25 Matov 2018 Kat UETA, O Xstpmmg 0o npoxwpnoa e v KANON wovo (xcpov £xeL Msraémca
ue oacpn Kow avtmatusvmo rpono TOV OKOTTO KO TLG ovvenng emaAnOgvong g rowromrocg TOV JTEMATY) KO
ao¥ MaeL artd Tov eV MOy TEAATN TNV TPOOEDT VO TTPOYWPNOEL 0TIV ETLKOLVWVLC, VTTO QUTEG TLG OUVONKEC.

Me auto Katd vou, Ko oG ﬂapaéewua 0 XSLpL(m]g Ba C.n'cnau aéetoc yLa npocﬁaon 010 LO‘EOpLKO ayopwv
TV tsksvrawov 6 (SEL) Unvav Kat O To KOaveL povo eav TN oel asmd Tov TeELAT Vo TPOOSLOPLOEL EVAL 1)
TEPLOCOTEPQL TPOIOVTAL TTOV AYOPAOTNKAY OF TTPONYOVUEVES TTOPOLYYEMLEC.

EvolaxTikd, Kol occpov nepwpmpa QUTOV TOV m]xawopo snakn@svang TOVTOTNTOG, WTOPEL VO OTAAEL svocg
oc)»cpocptegmwcog K(oéLKog emaAn0evong 0To KLvnTo TNAEPWVO n ot 6L8U6chm n)»smpovucov raxvépouetov
JTOL ELVOUL Ka‘caxwpnusvn oToV )\oyaptacuo TOV TTELATY), O OTTOLOG OaL TTPETEL OTI) GUVEYELD VO, LETAPEPDOEL

OTOV YELPLOTY] OTHV OPYN TNG KANONG.

MoMg snakn@svra y IOLU‘EO‘CT]‘EOL TOoU nekon:n, 0 XELpLO‘CT]C_, Ba KOVEL UEPLKEG Baouceg EPWTNOELG IUE Baon oV
koyo 8m1<0wmwag, DOTE VaL EYEL Koc)vm:epo TAOLOLO TG KOTAOTAONG KO svéexouevmg vaL TNV TpomONoEL o€
arrov vitalnho EEvmnpemnong Iehotmv o elOIKEVETOL 0TO OUYKEKPLUEVO BEUCL.

Mua m@own Kataypacpn ™me tnkacpmvmng KAMong yLo TV aEtokoynon NG TOLOTNTOG TNG VITNPETLAG Oa
eEaptnOel amd TNV TPONYOVUEVT KOL PNTY) OLYKATADEDT) TOU TTEAGTY).

Kocee POpPAL TTOV vnapxa ETTOPN uewEU TV nskom] Ka g ouaéag EEvfmpsmong [Mehatwv, Ko WOMG 1
KATAOTOOT TOV KaO0pLoe ™V ev MOy snacpn BewpnOel OTL SXSL emlv0eL, o tedaTng o MaPeL Eva e- -mail 7tov
Ba smﬁaﬁatwva ™mv svnuspwon ™me Ka‘cao’caong TOV :rcapanovov/armuatog Onowtén:rcors rcpoomeoc
6860M8VOL movy ATOTELOVV uspog ™mg 6LOL6LKO(0LOLQ ™mg ocpxucng smxcpng 0o 6Lampovvrm yio 30 m]vsg, usra
ano TOUg 0TTOLOVG Oa 6Lowpacpovrou uowpwc lNa omuormoug 0KOTTOVG, EQV 0 nskomqg ovvawsoa o€ auTo,
10 mimtedo LKowonomm]g omo mv eEvnnpemon eELATOV Tov Ool Kocwypoccpsu Avtd dev onualver 0tL Ho
ATOONKEVTOVV TPOOMITIKA SESOUEVO — LOVO TO €TTLITESO AELOLOYNONG, AVOVULLA.

2.2.3. Emikowvovia s PROZIS pe tov mehat

H PROZIS ptopel VoL peLOOTEL VO, ETLKOLVMVNOEL UE TOV TTELATY OYETUKA IUE UL OUYKEKPLUEVT] TTOPOLYYERLCL
WOTE VaL:

i) emﬁsﬁatwcet " 6L0p60)08t 0TTOLOONTTOTE npocmmKa 6860M8V(1 glvoi omapocm]roc yLoL TV o)»OKM]poocm ™mg
6La6LKa0Lag napocéoong (7. 6L8U9Uv01] napaéoong) S oUTEG g nspmrwcug, Ba S:rcucowwvneat 0
ocpteuog KLVITou tnkscpwvov OV ELVOL Koctocxoopnusvog oT0 OLpXSLO TOV nskarn Ko, WOMG npayuatonomeat n
Kkn(m, 0 YeLpLoTg Oa smfisﬁmmoet ™mv tow'com'ca ToVU opAN T aKokomavtag ™ 6L(16LKOLOL(X oV
ﬂ:spwpoccpsrou 010 2.2.2. /1 TOPATTOVW, EAV ELVOL omocpocm]ro 11) svmwpoma TOV TTEMGTY] OTL £XEL OTOAEL
m]vvuoc 07O KOUTL pmvvuocmw oV LOYOPLAOUOU TOU koyw evogm nsptooorspmv apepmv omv napayyeha
OV ELVOIL EKTOG omoesuocrog Kau oTL WG svoc)»)»oucum] Ao YL0L TOL ) 6La680ma J'l?pOLOV‘l?O( wcopu va YWSL
n)mpng ETLOTPOPN Xpnuorcow n oquaram:aon TV AVTIKELUEVMV LE TTOPOUOLL TTPOLOVTAL, OTIWG CVOPEPETAL
oto apbpo 1.4 twv I'evikdv ‘Opwv dinong.

2.2.4. Cookies kot ahho Epyadeio Mapketivyk
2.2.4.1. Katnyopromoinoen ko teprypoagi) Tov Cookies
Avaloyo ne Tov tomo:

ATOpOITITO. — ETULTPETOVV TV TEPNYNOT) OTOV LOTOTOTO KL T P01 TWV AELTOUPYLOV Tov. XwpLg T Ta,
cookies, To OLTNUATO OEV UTTOPOVV VaL ETEEEPYAOTOVV.

Aenovpymomtag 11 atod00ms - GvMayovv TANPOPOPLES GXE'ELKOL ue Tov TPOTTO 7OV O Xpnorng
Xpnomonomsu TOV LOTOTOTIO, [1g oroxo ™ Bskumon ™mg kenovpymomtag tov. H PROZIS eivoun eTopévog oe
68(57] vol Kovcowonoet JTOLOL TTPOTOVTOL KO npomﬁ)nosug ELVOL TTLO KOTAAAAQL Yo ToL evétaq}spovta Ko TG
AVAYKEG TOV TTEAGTI] UE: TN OVVTOED OTATIOTIKMV GUIPOVOL [ TN (] OTOULKT] CUUTTEPLPOPE TOV TTEAGTI] KOiL



™ YPNon oV LOTOTOTOU OO CUTOV- ™ UETPNON ™mg anors}\eouauxommg TOV SLAPNUOTIKDV sxorparsmmv
™mv ewaywyn Bsknwoewv otmv nspm«mon, K.AJT. OOTE VO ﬁsmmﬁa 1 0TT0d007 Ko 1 anore)\scjuarmomm
™mg OLJEOKpL()T]g TOV LoTOTOTTOV. 'Lt CVTOV TOV )\oyo Xpnomonouovvrat emiong eEovotodotnuéva cookies
ATOB00NG TPLTWV UE TOUG OKOTTOVG TTOV TEPLYPAPOVTAL EOM.

Avalvtika - xpnmuonowvvrm owowvuoc yia quomcovg GKonovg Kau yia T Beltiwon ™mg ksnovpyuag
™me Lo‘cooshéag, prtg TTOTE VO OU)\)\SYOUV J'cpoou)mng TANPOPOPLEC. Emtpenovv ™mv avadelEn apbpwv ov
UITOPEL VOL EVOLOLPEPOUV Toug TEMATEG 1) TOUG sm(ﬂ(smeg, ™mv TopaKolovOnom ™mg omoéo(mg ™G
LOTOOEAMSAG, TOV KAHOPLOWO TOU TTLO OUTOTEAETUATLKOV TPOTOU GUVIEONG TWV GEMDWYV 1] KOUA KO TV
KOTOVON 01 TOV YLOTL KATOLEG OEMOEG AAUBAVOUY UNVIIOTO OPAMLOTOC.

‘Ocov apopa TV 1oyv:

Movma omoGnKevovr(xL OTOV VITOAOYLOTH 1] T CUOKEVT] TOU JIZS)\OL‘IZT] usm?gv TOV OVVESPLOV TOU
npoypauuatog ﬂzspmyn(mg, MOTE VO SLOTNPOVVTOL OL pUGmOSLg 1 oL nponm]oetg Ko vor BeltudveTon 1 xpnom
™mg Lorooshéag oty snouevn sm(ﬂ(swn Mspucoc amo ouTa To. cookies napsxovr(u amo SEOUOLoéomusva
TpLTO uspn Ko :rcsptoptlovtou oTa egng napovotoc(m KOUTOVLOV Kot erowvw)v TTOV u:rcopa va. svétacpepovv
TOV TTEAQTY): snavaomxsvon (6L0chnm0n J'chLovm)v PROZIS o ovvspyaﬁousvsg Lorocshésg 1 KOWVOVLKQ,
dikTvo X(Dptc_, omoGnKev(m npoommev 6860M8V(DV n J'cpocptk Xpnomw JTOV ONUOLVEL OTL €V ATOKAADTTOUV
TPOCMILKG dESOUEVA OE TPLTOVS, KAOMG 1) SLapNULOT ELVAL EVTEADG OVAOVUUN).

Evvsﬁpmg neptopti;ovmt o€ Kaes ovvoED XPTIOTT] OV Gmwcwu ot M]yovv UETA TNV owcocmvéecm a7to TO
npoypauua Icspmynong O GKonog TOUG UITOPEL VOL ELVOUL 1) sucpowton TPOIOVIWV TTOV TPOOTEOMKAY
nponyovusvmg 070 KoAGOL owop(m/ oo, N owocyvu)pton npoBM]uamw KaLm egaomakton Wog Koc)wrspng
EMJ'IZELpLOLg TEPYNONG. Meptkd cookies ouvedpLag WropoV eTTLONG VO ATTOTEAOVV £YYUNOT] EVIOYUUEVNG
A0QAAELOC.

Cookies mov ypnowmomorovvror .td TV 1otooerida Prozis:

AmolbTog amapaitnTo

‘Ovoua. cookie Ykomog

Przsid Avtd To cookie elvar €va "cookie ouvedplag” Kol oG
ETUTPETEL VA YVWPLLOVUE TTOLOG ELOTE UETAED TWV
0eMOWV.

_am XPNOLUOTTOLELTAL YLO. VO EAEYEEL OV TTEPUYELOTE OTNV
EMUTPATELLAL 1 KLVI|TY] £K8001 TG LOTOOEASAG LOG.

Alda cookies

‘Ovouna cookie YKkomog

_sl Cookie yia tnv ATTOONKEVON TOU TPEYOVTOG
KATOOTNUOTOG KA THG YADOOOG.

_rm AvT0 10 cookie 6nmovpyeimt 0TV ETAEYETE TNV
grmhoyn "Bupnoov pe" Kon:oc NV €10080. Agv
anoGnKevovraL npocwnmeg nM]pocpopLsg, on(og
ovouoc YPNOTN M Kwéucog npooﬁaang Atocypacpsrou
OTOV AITOOVVOEDELTE PITAL ATO TOV MOYAPLAOUO OOC.

_gvawy Cookie yio v eucpowtcn/mepmpn avaévouevwv

TOPAOVPWV OYETIKA (e SLOYVIOUOVG 1) KANPDOELC.

__redir, __rrid, __rridul, __clkid, __sid_ot, __usrid_ot, Cookies yiLo. avdvuun opakolo0non emoKEPEDY
__vh_ot, __cph_ot, __rfa_ot KoL TPOPOLDV GEMSWV.

nws_ck Cookie yia TV gueavion 1 osroKpuPn TG KOAAMTNG
ETAVD WTAPAG,

selected_elem Cookie yia TV atofnKevon SedOUEVWV OYETIK UE
EVEPYELEG TTOV ATTOLTOVV 0VVdEO (8vepyomoinon
TOVG UETA TN OVVOEDT)).

BIGipServer Cookies mov Egkivovv ue "BIGipServer" (cookie
ermipnovng BIG-IP) ypnotpomolotvTol yio T BeAtioon



incap_ses_, visid_incap_

Cookies Tpitov

Google Analytics

‘Ovopa cookie

_ga
_gat

__utma

__utmb

__utmc

_utmz

Youtube

‘Ovoua cookie

SID, LOGIN_INFO, PREF, SSID, HSID,

VISITOR_INFO1_LIVE

Add This

‘Ovoua cookie

Uid

di/dt

Bt
Uvc

ssc/psc/uve

Loc

™G ATOS00NG KL TNG AOPALELUS 0TIV LOTOCEM.

"

Cookies mov Egkivoiv pe "incap_ses_" 1)
"visid_incap_" ypnowosrotovvtal yia ) BelTimon
™G 0TTOS00NG KO TG LOPANELAG OTNV LOTOOEALA.

Ykomog
XPNOLUOTTOLELTOL YLOL T SLAKPLON TMV YPNOTMV.

Xpnm}tonowirm YLOL TOV TTEPLOPLOUO TOV puOUo
OLTTULATWV.

XPNOLOTOLELTAL YLOL TN 6Léu<ptm] YPNOTOV KoL
ouvvedplwv. To cookie dNULOVPYELTOL OTAY EKTELELTAL
N BLPALOON KT javascript Kot dev vITapyEL
sponyovuevo cookie "__utma". To cookie
EVNUEPDVETOL KAOE POPA TTOV ATOOTEAAOVTAL
dedopgva oto Google Analytics.

XPNOLUOTOLELTAL YLOL TOV TTPOTILOPLOUO VEDV
Ovvsﬁptdw/smm(éwsmv. To cookie dnuovpyeitol
orow EKTENELTOL M BLpAOON KN Javascript Ko Oev
"UJ'EO(pXSL ﬂponyovusvo cookie "__utmb". To cookie
svnuepmvsrat KaOE Qopa. TOV ATOOTELLOVTOL
dedoueva oto Google Analytics.

Agv Xpnomonowwm Avt0 10 cookie
XPNOLULOTTOLOVVTALY O Guvévaouo ue to cookie
"__utmb" ywa va Kaeoptcu av 0 PNOTNG NTAVY OF
VEQ CUVEDPLA/ETLOKEY).

AnoGnKeva mv m]yn Kwn(mg NV Konwrowwt OV
eEnyel TG 0 Xpnomg ecpmce OTOV LOTOTOTTO uag. To
cookie 6nmovpysu:at otav eKTENELTAL n BLBALOON KN
javascript Ko svnuepwvsrat KGO popd o
amootélovrar dedopeva oto Google Analytics.

YKomog

Avtd ta cookies Xpnotuonomvvrm a0 To Youtube
Yo ™y omoemcsv(m npoum](je(mf xpn(jm)v Ko
KOITOLL TTEPLEXOVY UPKETEG TTAPOPOPLES YLOL TNV
mopokohovOno.

YKomog

Movadika stwpn}xevo WNYOVLKL TTOPOYOUEVO
OVOYVWPLOTLKO YP1OTH

Cookies ovvtnpnong ov Bonbolv ot droyetplon
™G MENG alwv cookies

MoVTELOTTOIN 0T EVOLAPEPOVTMOV YPNOTN

Metpd TO00 OLVY VA EUPOVILETOL EVAG YPNOTNG TOV
AddThis

Avta o cookies Xpnomonouovvmt Lo Ty
Kon:ocypoccpn ™m¢ 6pocomptomrocg Kowonomong Ko
KOLVWVLKNG paoTnpLloTNTaG TOU XPN0T

emtomodeoia, YPNOUOTOLELTOL YiaL VO, fonOnoeL



TOUG eKOOTEG VL YVOPLLOVY nspmov 700 ﬁpLOKova
oL AvOPMITOL TTOV KOLVOTTOLOVY TIANPOPOPLES

__atuvce, __atuvs Anpovpyovvtol Ko étaBaCovraL a7to to AddThis
JavaScript yio v KOLVOTTOLN01] 0eAdWV oTa,
KOLVOVIKG SLKTUVA,

Globalsign.com

‘Ovopa cookie Ykomog

__cfduid XPNOWOTOLELTOL YLOL TV TTAPAKAUPY OTOLWVINTOTE
neptopmuwv aocpoc?»emg BaoeL ¢ 6L8U60v0ng Ip
0TTO TNV OTOL0L TIPOEPYETAL O EMLOKETTNG. Aev
TEPLEYEL KOULOL TTANPOPOPLOL TAUTOTIOLNONG YPNOTN.

2.2.4.2. Evepyomoinon Kot aevepyonoino cookies kot AAALOV Tapopuotmv Te(voLoYLOV

To svnp,sp(m:u(oc dehtia Ko GAAEG enu(owoowsg UTTOPEL VO nsptexovv rcM]pocpopLeg YLOL VO VTTOOELKVYOUV OV
EYOUV owmxret Kol vo s)\syxovv ov sxovv YLVEL KAMK OTOVG OUVNUUEVOUG vaéecuovg Y10t OTOTLOTIKOUG
oKkomove. Q0T000, 0 TENATNG wcopst J'coww V0L 0KUPMOEL TO svnuspwwco Bsmo KO TLG ETUKOLVOVIES LEGM
e-mail emLEYOVTAG TV ETULAOYY TTOU OVOPEPETOL OTIG MPOELOES ETUKOLVOVIEG.

Emutiéov, o nekamg 0o MJtOpSL va BLaxeLpLCemL ™ XPNON TOV cookles KoL ocM(m/ TOPOUOLMV tsxvokoytwv
oto pevol Bonbelag tov npoypauuarog Jrepmyncmg ‘Onwg owacpepeml, oTo m]vv}m OTNV KOPUPY oWTNG TG
oshéag 1) TpooPaon oTo n)»smpovuco Kocracm]uoc PROZIS eEapwwL Ao T XPNOoT TWV cookies, Tou
ONUCLVEL OTL 1] OITEVEPYOTTOLN O TOVG UITOPEL VO, ETNPEATEL TNV TEPLYNON 0TIV LOTOOEMDAL.

o nsptooorepsg mw]pocpoptsg TOPOKANOVUE EKEYE‘ES TG J'cM]pocpopLeg mov droTifevon og KaOe TPoOypauua
TEPIYNONG 1) ApOPaL TTOV TEPLEYOUV GUYKEKPLUEVES TANPOPOPLES YLOL AUTO TO OERQL (7T
http://www.allaboutcookies.org).

2.2.4.3. EEQTOMIKEVNEVES ETIKOLVMVIES VLU TNV TPODON 61 TPoidvTWY

Avockoya LE TO AV O m:kovmg emksESL ™mv 'mmu(n nmv egaroumsvuevq EUTELPLAL, n PROZIS UITOPEL 1) OXL val
OISMSL e-mails, pe ™ uopcpn aé)on:omoewv " EVIUEPWTLKDY 6s7mwv UECM TWV OTOLWV ﬂ:pocyuon:onowt
YEVIKEG M npooowon:o?»musveg oTOoV J'IZS)\OHZT] npom&)nrmeg Kawcowwg Ko otig dvo nepmm)oetg, oL &v MOy
s:rcucowwvwg npayuaronowvvrm uovo 0oV emBsBaw)GSL 0TL o ns)»om]g EXEL dmoel pnm KO oo
ovyKaweacm Kot OTL axsu svnuspwest YLOL TO 6LKaw)ua TOU VO, oucvaost g aéswg OV sxovv dobel yLo
TETOLOUG GKonovg ava Taoa. onym] O J'cskom]g unopa va eksyist TG aésteg 7OV £0VV S0OEL 0TO TAALOLO
™G eneEEPYAOLAG TPOTOIUKDV SESOUEVMV OTNV KAPTELA "ALayelpton AdeLmVv" Tou AoYOpLoopuol Tov.

H ene&epyama TPOCHIUKDY 6860M8VU)V yLo npooomuceg emKowm\/Leg YLVETOL UE ow(m]pn OVUUOPPMOT UE
tov GDPR 1000 0710 TOVG VITOAMNAOUG mg PROZIS 000 KoL omo rpwovg 0TOVG onouovg OTTOKOAVTTTOVTOL TAL
npoowacpsp@svw dedOUEVOL YL0. GKOTTOVG TTOPOYNG VITNPECLOY ATTAPALTI|TWV YO TV EVOPET TPOnONTIKOV
EKOTPOTELMV.

2.2.4.4. AvaxkotevOuvon

Optousvm VITEPGUVOEGUOL OTOV LOTOTOTO Ot avakatevfUvVouV TOV ns)\om] o€ szrspLKovg Lororonovg
ovvepyocr(ov ™¢ PROZIS. Kowovrag KMK O€ owtovg ToUg va‘cspovvésouovg, Ba ow'coxwpnosra o7To TOV
LO‘EO‘COJ‘EO ¢ PROZIS. Kabng dev etvon 6vvowov va sksyﬁovus ow'covg T0VG 10TOTOTTOVG, 1) PROZIS d¢v Oa
PEPEL KoL, VOV Y10 OTTOLOSNTOTE TTEPLEYOUEVO TTOV SLATLOETAL EKEL.

2.3. Aogarero EneEepyaciog

H PROZIS xpnotuonou—:t svoc amo To ococpa}usorspoc Gvo'cnuara napawskw)v 070 SLOBLKTVO KoL BEATUDVEL
OVVEYMG TO koytopmco ™mGg (,00178 vaol J'cpoocpspa my KoAvTepn 6vvom] AoQaAELD, oTOVG elATeG ™me
Xpnmuonom moronomm(o 6LOLKOM.L0‘IZT] YVOOTO KOL 0§ PNPLEKO TLOTOTOUTLKO, YLO. VO SLATNPEL TNV
TOVTOTNTA TOV TEAATOV 0OQOAT], KabmG Kot kpurtoypagnon SSL (Secure Sockets Layer) tmv
UETASLOOUEVWV SESOUEVOIV.

2.4. TIepropropos Xkomov, Mpocfaons ko Awatipnons

H PROZIS 6£0usvsroct va Xpnomonowt ™ TPOCWHITULKA, éséoueva TOV TELATMOV KL TOV ETLOKETTMOV TNG YLOL
OKonovg owompoc omocpocm]rovg Yo ™y amqnm] ™G 6poc01:npto1:nmg ™G, Ue nsptoptouovg IOV
ﬂ:pom)m:ovv omo T0 €0POG TNG €V LOY® 6paornptornmg 1N 1o £0pog TG OVYKOTAOEONG TTOU EXEL pnm dobel
amo o vnm(smsva TOV SedOUEVWV. AVTO ONUALVEL OTL T dedopgva dev Oa, 6LaBLBacrovv O€ TPLTO UEPOG
YWPLG TN YVOO Ko/ TV €E0V01080TN01 TOV VITOKEWUEVWV TV SESOUEVMV OTLG TEPUTTMOOELG TTov 1) PROZIS
ELVOIL VOULK (L VITOYPEWUEVT).



Qg €K tovtov n PROZIS 6L(10(p(xM§8L OTL oL vTdAAnhol ™¢ exovv TPOoBaon ota ev AOY® 6860M8V(1 Uovo
otav elva omocpocm]to YLOL TNV EKTELEOT HLaG OUYKEKPLUEVIG evépyetog. Ou mankm TAVTOTTOLOVVTALL KOLL
TAPOKOAOUOOVVTAL CUIPOVE UE TG AELTOVPYLEG KOL TA KAONKOVTO TTOU TOVG £X0VV avoTtedel 0TO TAOLOLO TG

OVUBATIKNG TOVG OYEONG.
2.5. AiIKoudpoto Y ToKetuevov Aedopevov
2.5.1. Awcaiopa IIAinpogopnons ko Awikaiopa Mpocpaons ota Mposomikd Aedouéva

O nskarsg EYOLV TO 6u<(uoouoc va {ntovv nM]pocpopLsg GXS‘ELKOL ue ta anoenstueva ﬂ:pooomuca dedopgva
ava TO00 OTLYUY), 000V ALpOPaL TNV Koc'cm/opta ™mv nposksvon Ko Tov :rcocpaknmn( £C), TNV 7TEPLOSO
6Lom]pn0n<; TV 6860M8V(1)V TOVG OKonovg ensﬁspyamag, my wmonomon TOV vnsvevvov eMEEEPYOOLOG
dedouEVWV, TOV LTTEVOVVO TPOOTACLAG SESOUEVMV KOL TAL OVTLOTOLY O, OTOLYELCL ETTLKOLVWVIALG.

pX nsptmmoetg JTOV TAL OLL‘CT]MOL‘COL amo €vo, wrom:msvo 6860uevoov ELVaL TTPOPOAVDG oc[:iocom(x " UnspBoMKa n
PROZIS psopet va YPEDOEL EVOL re)»og 100 eva/copoc (exato svpu)) Yo ™my ensEspyamoc TOU UTNUATOG. AUTO
TO tskog TPETEL VO KOL‘EOLﬁM]eSL swog 5 (FTEVTE) EPYAOLUMV nuapmv UETAL m AP TV oényw)v n)w]pwm]g O
oénytsg 00 000 TOAOVV YPOTTTM ot dievBuvon nksmpovm{ov taxvépouetov oV napsxsrm amo To
VITOKELUEVO TOV 6860u8vwv Ko weow SMS otov aptbuod meov TNAEPDVOU TTOV ELVAL KOTOYWPNUEVOG
0TOV MOYOPLOOUO XPNOTY 00 1 TOU KOOOPLLETOL OTO OYETIKO OULTNUO. TAT|POQPOPLDV.

2.5.2. Aicaiopa AwépOmons ko Avaypagiis lposomkdv Aedopuévov

INa va aom]osu TO 6LKOLLu)u0L TOU YL 6L0p9mcm dedouevav, o TeELITNG npsna VO OTEILEL TO am]uoc TOV,
npooétopt@ovrag TO 6860u8va oV npsnat vol rpononomGovv KoL T1) VEQ 6L(1'wnoo(m ToUg UEC®
nkempovucov mxvépousuov om étsvevvan dpo@prozis.com 1 g GUOTNUEVY ETTLOTOAT TTOV ATTOOTEAAETOL
otov vrteVbvvo emeEepyaoiag dedouévawv: Prozis.com, S.A., Zona Franca Industrial, Plataforma 28, Pav. K,
Mod. 6, Canigal, 9200-047 Machico, [Moptoyohia. H idia 6La6u<am0c npenu va oncokoveneet gdv 0 ne)»om]g
smevuu val aOKnGSL TO 6LKOLL(DMO€ TOV Y0l 6Laypacpn :rcpoameoov 6860}LSV(DV Ko otig 61)0 Icepmw)oug,
meldng 0o AaBeL emBeRalwon, LEOM TOV L0V KAVOAOV, OTL TO GLTNUA TOV oTavTnOnke Ommg IntnonKe.

2.5.3. AiKaiopa £VoTaons Kot AVAKA oS TPOTYOUUEVIS CVYKATAOg0oNS

locmy evioy Vo ™G apxng ™m¢ 6LOLCPOW€LOK; oV ensEspyaota TPOOMITUK MV 6860M8V(,l)\/ Ko smKowwvav
TEAATMOV, 1) PROZIS ETUTPETEL OTOV ns)\om] vo, tpononoust TG aéewg 8ﬂ8§8pyaotag dedoUEVOV TOV 8XOUV
d00el Lo KGO Evav amtd Toug owoccpspousvovg oKomoUg ava naoa otyun. Méow TV )\snovpymv opt-in Ko
opt-out srov dratifevton Lo Ty EVEPYOTOLN 0T KOL omsvspyonomon TV Xopnynuevmv adELMY — 0TIV
KOPTELQL "ALOLXELpLOT] Adgimv" tov J'IZpO(I(m’ELKOU koyapta(mov OV nekon:n —o0 nskomqg WITOPEL VOl
rpononomoet 1 VO AVOKAAEOEL npomovueveg GvyKamGeoeLg, 67])«167] OUTEG TTOV TTAPEYOVTOL YLCL TOV OKOJ'EO
™S AMYNG 6Lacpnm0w<(nv Kaunavumv EVIUEPOTIKMV SEATIOV KaiL ocMu)v sEocrouucevp,svu)v smKowoovwov
7OV ATOOKOTOVV 0T BelTiotomolnon ™G oxeong PROZIS-mehdtn 1 TG TPOCOPUOOUEVNG EUTTELPLOGC.

Q¢ TpodTOG 6LOL0cpotkmng TOV 6LKOLquowog avaKANonG g OUYKOL‘C(XBEOT]Q Ko neptoptouov TOoU Xpovov
sne%epyocmong TOV TPOOWOIKDV 6860M8V(DV 1 PROZIS J'IZOLpEXSL 0TOoV nskam TPOoPaon ong evspyeteg
drayelplong adeumv Tov 0TV KAPTERD "AlaelpLon ASeLdV" TG TPOOMITLKNG TOV TEPLOYNG, VITO TNV ETAOYY
"Totopiko Adelmv".

2.6. AhMhayés oty oMtk Emikowvovies ko Atoppntov

2.6.1. Omoleodnmote alhay£g yivouy og avtny v Ioktiky [pootaociag Aedouevav kol Amoppntov Oa
avaptnBolv oty totooelida TG PROZIS, kau OMeg oL wponyovueveg ekd00eLg Oa lval SLOEoLUES £dM.

2.6.2. Zchp(uva ue Tov TKIIA, ) etaupeto Aavikng Prozis.com, S.A., pe aptBuod voukol poomto
506806693, ue sépa ot Zona Franca Industrial, Plataforma 28, Pavﬂhao K, Modelo 6, Canigal, 9200-047
Machico, [Toptoyahia, eivar o TrehBuvog EneEepyaociag Ipoonmikdv Aedopevmy.

2.6.3. Ou napatvmeg oL un Gvuuopcp(ncetg Ko onowténnore TEPLOPLOUOL accpaketag omv ensEepyoccwc
TPOOWILKMDV DEDOUEVWY TIPETEL VO ALVUPEPOVTOL apgong otov TrehBuvo Mpootactag AedouEvav TG
PROZIS otélvovtag évo. e-mail 6to dpo@prozis.com.



