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General Terms and Conditions

Access to and navigation on this site are subject to these General Terms and Conditions and also to the Privacy and
Data Protection Policy presented by the company PROZIS.COM (CY) LIMITED, company number HE 449966
and tax number 600194551, hereinafter referred to as PROZIS®, by reference to the corporate group it belongs to.

Introduction

Sales made via the online store www.prozis.com presuppose the acceptance by the customer of the General
Conditions of Sale that are established in compliance with the legislation applicable to the e-commerce sector in
general as well as with the applicable rules on quality and safety of foodstuff and environmental matters.

PROZIS, however, reserves the right to change these General Conditions of Sale without prior notice and is obliged
to publish any changes to this website.

PROZIS may not be held responsible for any facts arising from the unavailability of the site, whatever its duration,
and reserves the right to restrict access to certain areas of the site for technical reasons or in order to comply with
legal obligations.

Concepts and Definitions

Customer - any natural person at least of 16 of age and who creates a customer account under the commitment that
all information related to their identification and other required data for the placement and processing of their
orders are true, up-to-date and complete. For all purposes, PROZIS considers that a legal entity is identified and
individualized by the connection between its commercial designation, registered office and Tax ID number
indicated at the time of creation of the respective customer account.

Cookie - small data file sent to the customer's electronic device, which is stored in it. When an account is created
on the website, the customer's device will store a cookie that will allow the customer's automatic identification on
each future visit of the website. Cookies are also used so that the system may track the customer's steps during a
shopping session. If the customer fails to accept the use of essential cookies, the customer will not be able to use
this website.

Personal data - information relating to an identified or identifiable natural person ("data subject"), which is directly
or indirectly identifiable by reference to an identifier (e.g. name; identification number; e-mail address; IP address;
etc.).

Intellectual Property - all intellectual property rights to the software and content made available through this
website are property of PROZIS and are licensed and protected by worldwide laws and treaties. All these rights are
reserved to PROZIS and its suppliers. The customer may save, print or present the contents of this website for their
personal use only. Publication, manipulation, distribution or reproduction, in any format, of any content made
available in this website is forbidden, as so it is its connection to any business or company.

PROZIS - registered trademark owned by PROZIS.COM, S.A..

Customer Service - the support, order management and customer account service of the online store, carried out by
PROZIS.COMMERCIAL, S.A., tax no. PT507107381, a company which is part of the same business group as the
controller, acting under a service agreement entered into with PROZIS for that specific purpose.

Website — internet website www.prozis.it, operated by the company PROZIS. TECH, S.A., tax no. PT504276638,
which also ensures the security and operation of this site, as well as the digital processing of orders. The logistic
management of the sales is provided by the company PROZIS SERVIZI S.R.L, tax no. 11438070960. The financial
management of the operations is provided by the company PROZIS.GROUP, S.A., tax no. PT509423272. With
each of the said companies, which belong to the same business group of the controller, the necessary service
contracts have been concluded, including the Privacy and Data Protection Policy. These parties may, subject to
prior authorisation, engage the services of specifically qualified third parties to carry out the acts necessary to fulfil
the obligations arising from the customer-Prozis commercial relationship.



Physical address of the commercial establishment - the headquarters of the company PROZIS.COM (CY)
LIMITED, headquartered at Arch. Makariou III, 41, Toumazis Tower, 1st Floor, Flat/Office 2, 1065 Nicosia,
Cyprus, being this the address to which the consumer should address written complaint.

Object

The General Conditions of Sale text aims to regulate the terms of the commercial transactions set between
PROZIS and the Customer. The Privacy and Data Protection Policy aims to identify privacy protection measures
with regard to the processing of personal data and the free movement of personal data, including the personalized
management tools for personal data provided by customers.

1. Ordering and Purchasing Process

The ordering and purchasing process is only possible after the creation of a customer account and/or the customer's
login to the online store, which should follow the various sequential steps of the ordering process that will allow
registration of the purchase.

Payment Terms and Methods

Upon completion of the ordering process in the customer's personal account, the purchase will be registered and the
customer will have a deadline, indicated in the payment method selected, to proceed to the payment. At the end of
this period, if there is no confirmation of payment, and provided that the customer has not selected the cash on
delivery payment method, the order will be cancelled. Some payment methods allow the saving of the data required
to carry out the payment transaction. However, in this context, no personal data of the customer will be stored, so,
such data management should be done directly with the service provider. Exception should be made for situations
where the service provider allows the management of personal data to be made directly on the website, in which
case, whenever in compliance with the applicable legal provisions, the indications issued by the provider will be
complied with, in particular in protection of personal data. In either case, no data related to payment information
provided by the customer will be stored unless prior and express consent has been given by the customer.

MEG®OAOI ITIAHPQMHX
IIototiky Kapto

Elvat Suvotov yio. tov nskom] va Xpnmuonomoa momamcn KOPTA KO VoL eTw@eAnOel amd ™mv TayvTNTO KO
™mv EUSMELOL TV ovvakkaywv TTOV TTPOCPEPEL VT 1) LEO0SOG TANPWUNG. ‘'OLEG OL OUVOAAAYEG 0TV
LOTOOEMOOL LOLG ELVOLL OLOPOAELG.

Eivon ao@alés va tmpodvo online pe Ty KapTo pov;

H Prozis XpnOLMOTCOLSL gvay vnspcvyxpovo UWNYOVLOUO CLVIYVEVONG KOl npoknmpng aTaTNC. Amn M Ao
sm'cpsa'cet ™mv snaknGsvon ™mg av@evm{orntag twv online J'c)mpoopm)v 6L(10(p(1MCOWag J'c(xp(xk}w])\oa ™mv
OKEPOLOTNTO KOL TV AOQAAELL TMV SESOUEVOV TOV TEAATOV IAG, KADMG KAL TV TAVTOTOLN0T TOUC.

Avto 10 Xocpoucmptcmlco occcpoc)\uocg TOPEYETOL UECW ™mg rexvokoytag SSL (Secure Socket Layer) mov
Kplm'coypoccpu e smKowwwsg HeTasy Tov Uﬂokoytorn TOV TTEAATH KO TOV 6LaKouL0ﬂ] Hog, MOTE VO UNV
unopovv va vrrokhostovv. 'Etot, 1) Prozis 6LOL‘ET]PEL T0 dIKalWUAL VoL apvnest omoLadnToTE J'[OLpOLYYS)\LOL
nknpwusvn ue Ovvakkayn oV Gsmpswat rapavour). ‘Okeg ol dpaoTnpLOTTES OV Bempotvrar Tapdvoueg Oa
AVOPEPOVTOL AUEOMG OTLG APUOSLEG ALPYEC.

3D Secure

To 3D Secure eivow €vo. J'cprOKOMO smKowu)wag OXSBLaouevo yia Vo, Bertimoel ng online JrM]pu)pLag Ko va
8m-cp81pa my TOVTOTOLN O TOV Xpn(mq ™G KAPTOG omo TOV €KSOTN me mom)mcng Kaptag. Kota my
nknpwun og £va nksmpovuco KaTaoTua, svspyonmswm peor dradikaoto sn:oc)m@svong ™mg TLOTOTIKNG
Kaptog. Eav mm:umm] KOpTO Bewpnﬂa SYKUpT], TO. CLOTNUOLTOL aocpoc)»swcg TOV np(m:OKOMOU 3D Secure
EAEYYOLV TV wvrornra oy mela, Karacpevyovwg O€ TTPAYUOTIKO Xpovo oTOY eKdOTN TG mom)rucng
Kaptag O exdoTNg SJ'ELKUp(DV8L mv 'cow'comw TOV TTELATH KO EVIUEPMVEL TO GVUOTNUOL TOV KATAOTNUOTOG OTL
1 KAPTA TTOU Y PTOULOTTOLELTAL ELVOLL VOLULUN).

0) oroxog glvol va npoowrevtovv oL xpnorsg TLOTOTIKMV KOLp‘IZ(DV ekaxwronmwvmg ™ 6vvon:0mm 60Mocg
YPNONG maw)wcwv Kocpmw Ko [Semcovovwg 1] GUVOALKT] 0TOS00M) OV OVVAALAYDV. AVTO TO npwroxoMo
ypnopomoteltol amd T Visa, pe v ovopoota 'Verified by Visa', kow amd ) Mastercard, pe v ovopo.ola.
lS '

ecureCode'.



o yiveton 1) emeEepyaoic. TS TANPOUNS UE TLOTOTIKT KAPTH;

AoV emleEete TNV emAOY nMpmung ue mom)m(n KOPTO KO Kowere KALK 0TO 'O)\.OK}\.T]p(DOT] Hapayyektag ,
0 ne)»om]g KoTevbuveton otV TAATROPUOL nknpw}xmv Redunicre 0mov mpémeL va, £L00000V T0L ATOPOLTNTOL
6860M8V(X ™mg motwwcng KAPTOG, TTOV TEPLAOUPAVOUV TOV apbuo ™g mom)'cucng Kaptagc, ™y nuspounwa
M]Eng KOL TOV KmdLKO ococpoc)\etocg Téhog, kKavovtag kMK 0to Kovumt Emxukupdve v tinpour wov' Oa
EeKLvnoeL 1 CUVAALOYY).

Eav n TANPOUN 68\/ YLVEL owcoéslcm, Oa e}kcpowwra £val m]vvuoc Ocpoc}»uocrog 010 napa@vpo ToU KahaOLov
ocyopoov e autn TV ﬂ:spmw)cm, OUVLOTOTAL VO, J'CpOGJ‘EOL@T]OS’EE Eowoc ™m ovvakka\m Eav to mpofinua
napauevu ovuﬁov}»evovus oV nskom] VO ETLKOLVMVNOEL UE TV TPATELA TOV 1) TOV €KSOTN TNG TLOTWTIKNG
KOPTAG YLOL TEPOLTEPM TANPOPOPLES.

MoMg O)»OK)\.T]p(DGSL N ﬂ:)w]pwm], T0 J'IZOOO Oa XpS(D@SL amtod Tov koyaptaouo mom)nm]g KOPTOG TOU TTEAGTY.
Eav, Yo onowvénnors AoOYo0, xpetaora va aKvpmGSL n nocponwe)woc eu:e €V UEPEL sn:e g OKOKM]pov 0o
emcrpswovus TO OW‘IZLO‘EOLXO 000 svrog ueytorng npo@soutag 5 spyamuwv nuepwv H ovvaMa\m Ba
sucpavw'cat 010 anoonaoua mcw)tmng KAPTOG TOU TTEANTY UETA OTTO 2 EPYAOLUES NUEPES, UETPWVTOS CLTTO TNV

NUEPOUNVLAL ETTLOTPOPNG Y PNUATMV.

INoa vo npoowtevoovus TOUG TTEMATEG MOIG OTTO TLOOVEG QUITATEC, 8vésxemt val Cntnoov}w npocestsg
nM]pocpopLsg Yo voy 6st1<o)wvovue my OLELO}\.OYT]OT] ™m¢ TAnpoune. Eav yivel tétolo TN aAlG dev Mafovue
aTAVTNOT) evtog 3 epyamuoov NUEPMV, B AKVPMCOUNE TNV TTAPAYYEAO Ko B0 TPOYWPNCOUE 0TIV

ETMLOTPOPT] TNG TANPWUNG.

Hpostéonomon O TAPOUES Xpswvovrat navrta oe Eupd, OLKOpL(x KL OV OL TUUEG eucpothovrm o€ OLMOL
vouwuata Opwusveg TPATECIKEG ovromteg svésxewt va Xpsuwovv ‘CEM] ovvakkayuarmng wootyuac. H
Prozis elvol eviehdg Ao ET UE QUTO TO YEYOVOG Kal SeV pEPEL Kapuio evBivn yi' auTo.

Order Cancellation

The customer can only cancel the order prior to the respective payment and processing. If that should be the case,
cancellation should be requested by choosing the "Orders" option, available in the personal area of the customer
account. To do so, the customer must select the order that intends to cancel and click on the "Cancellation Order"
button. Once the order has been cancelled, a message requesting confirmation of that purpose shall be displayed.

Remark: Order cancellation is only possible through the abovementioned process. Any similar request made by
other means cannot be fulfilled.

2. Delivery Process
AITIOXTOAH

Me v eEaipeon opwuewm/ OTAVIWV J'I:SpIJE‘E(DOE(DV oL deV oxsr@ovmt ue v PROZIS, 0Aeg ou napawekieg
Tov npayuaronowvvrat KO TANPWVOVTOL ueaoo mom)m(ng KOPTOG M PayPal Bo OTTOOTEAAOVTOL ™mv do
nuepa £OOOV 1) nhnpoom] npayuaronomeu TPV aTto TG 12:15 oe epyaotun nuépa. OL Tapayyeleg o
TANPOVOVTAL OPYOTEPX OO ATTOCTENLOVTAL TNV ETTOUEVY] EPYATLUN NUEPO.

H emxoyn nknpmm]g uscm tpome@ucng ustacpoponc_,* VITOKELTOL OE J'CSpL060 Smﬁsﬁatmong oV unopsu va
KUMOLWS‘IZOLL oo 24 wpeg su)g 5 spya(nueg nuepeg, avaroya e ™ XOPOL om:o ™mv orola. npayuatonowwm N
UETAPOPQL. ZXSHKOL UE QUT) m ue@oéo nknpmung, n Prozis dgv ¢ EXEL Kowevow ELEYY0 ETTL TOV YPOVOV sme)»song
™me uswcpopag, yLaL TOV OJTOLO elval vTeviuvn M TpaTeLo TOV TEAGTY. e rsrowg nepmw)oetg M Tapayyehlo
Oa amootéMheToL THY NuUEPQ oL 1 Prozis Aaufaver emBeBatwon TAnpmung oo Ty ev Aoy Tpamelo.

*Ou npoowacpsp@stoag uebodot J'c)\np(npmg dev elvar drobgoLueg o KGO mea INa va ua(ﬂsts TTOLEG uebodot
nknpwung glvaiL 6L(1680LM8§ YL T YWPO TOY ne)\om], Topakaiotue SLafAoTE TLG TANPOPOPLES TTOV ELVOL
drabgoueg oty evotnto "Mebodol Inpwung”.

e nspm‘cwon oV npomnpovv owno'uxtsg oxsuKa UE TNV TTOPOYYEMOL (amﬁsﬁatwon 6L£U6Uv0ng napaéocmg,
src(x)mesvon TANPWUNG, npomvra EKTOG omoesuou:og, K.AT.), Oa smKowmvnoovus UE TOV nskom] UEOW
UNVORATOg Helpdesk. ©Oa nspmsvovus aa'c(xvmm] omo TV nskam YL TPELG spya(nusg NUEPEC. H Tapoyyehlo
dev 00 ATOOTAAEL usxpu va )»ocﬁovus ATTAVTINOT 0TO PWVUUG, pog. Eav dev M]cpeu amdvInon svrog ™G
KaBOPLOUEVNC Y POVIKNG TTEPLOSOU, 1) TTaparyyehlo Bo akvpmBel Ko 1) TANpmUN TG B0 ETLOTPOPEL GTOV
TENOTY).

ITAPAAOXH



MOMC_, QTTOOTAAEL 1 napayyskta 0 nskamg 0o Aapel € eva email enLBSBaLmong LLE TO AVTLOTOLYO uuokoyto gvav
apLouo xapaxokov@nang KO EVOV vaésouo OV ETUTPETEL TNV TUPUKOLOVON 0N TNG TOPAYYEALAS OTNV
LOTOOEAS AL TNG VITNPECLAG UETAPOPALC.

O mehdng unopu emlong vo. SXSL TPOOPAON O OVTOV TOV OVVOEGUO napaKokoanang ovvésousvog otov
koyapwumo Tov Prozis Kau Kavovtag KK otV Kapreka "Hapayyehsg oV sucpowtﬁstou ot oehéa
vaésonc_, Kowovrocg KALK O€ (oL Taporyyelio: o™ otin ' IO‘IZOpLKO Hapawsva o™V aptorspn nkavpa ™me
0060w, o nskamg 0o Aapet oksg TG nknpocpopteg OYETLKA [UE ™my dLa Tapayyeiio o otin ' Aemouspeteg
IMopayyehiag" otn 8eEud Thevpd TG 000VNG, CVUTEPLAAUBOVOIEVOU TOV TIPOUVAPEPOEVTOG GUVOECUOU.

Etvar mbavo oti, cmyw] TTOV OTTOOTEAAETOL M) smﬁaﬁatwcn OTTOOTOANG UE TOV apteuo :mocponco)»ov@nong
oTOoV J'cskom] n npoonaesta J'c(xponcokovenong ™G mapoaryyehlag online vo unv TapEYEL OLKOLIT) CLTTOTEAEOALTOL.
Mnopz—:t va Xpetaorovv €wg Ko 24 u)psg UETA TN ANy TOL email emﬁsﬁatm(mc_, omooroM]c_, YLOL VOL YLVOUV
SLOOEOLUEG OL EVNUEPHDOELG TAPAKOAOVONONG 0TV LOTOOEASO. TG UTNPECLOG UETAPOPAGS.

O taparyyeheg mopadidovrar amd Agvtépa €mg ITopaokeur, EKTOC 00 EOVIKEG 1) SNUOTIKEG apYLES, OTN
dLevBuvoT OV TAPEYEL O TELATNG KOTA TNV TOTOOETNON TNG TOPAYYEAAS.

O J'cekovmc_, Mnopa va }\OLBSL ™mv TE(Xp(XYYS)\LOL om 6L8v6vv0n oY npouua (ue SEaLpson T Topudpoukd
Kovtid). To uoévo mov Xpaa@swt VO KOVEL swm va pag dmaet T devbuvon omov Ha BpremL uetagv 9 m.u.
Kaw 7 p.p. H emmheyuévn vampeoio petagopag 0o tpootadnoeL vo tapadmaoel TNy Tapayyehlo ot dtevbuvon
7OV €xeL VITOSELEEL O TTEAATNG.

HPOEIAOHOIHEH O neka‘mg dev unopa va snLXSESL O”UYKSKprI.EVT] u)poc napaéoong, Kabmg ot napaéocag
EE(xp'cu)vrm aTTo TG SLOSPOUES TTOV OPLLOVTOL CTTO TNV VITNPECLOL LETOPOPAG TV OVTLOTOLYT) NUEPOUTVIC,
TapadooNG.

H sapoym haveaousvng M stovg dLevBvvong umopet vo. 0dnynoeL oy emorpocpn TOoU 6eu0crog otV
PROZIS, npOKakwvwg EMLITAEOV KOOTY TTOL Ot smﬁapvvovv Tov na)»orm EUVEMJg, OUVLOTOVUE OTOV :rcskom]
va Bsﬁoctuwsrm TAvTO, OTL 1] dLevBuvon) napaéocmg oV napsxet KOO mv tonoesmon ™mg napayysktag glval
nknpng Kol aKpLBng MOMC_, M napawsha snsﬁspyaotet dev elvar TAEOV duvatn N cAhayn oUTe TG
dLevBuVvoNg TaPAdOOoNG, OVTE TWV OTOLYELWV YPEWONG.

ITPOOEXMIEX ITAPAAOXHX
[span MCW="CONT:672">

HPOEIAOHOIHEH O npoesauwg J'c(xpaéoong glval Katsvevvmptsg ypauusg KOLL GUVETT®) Gsmpovvrm
EYKVPEG Movo otav dev vnapxouv (pvouca n 60uu<a EUTOSLAL oY Tapadoo (1r.y. havbaoueveg 6L8U6UV08LQ
TapadooNg n 6vva}wtg TEPA OTTO TOV EAEYYO NOG OTIWG OTTEPYLES, Y OUUEVEG OUVOEOELG KO KOKEG KOULPLKEG
ovvONKeG, UETOED OAAWV).

KOXTH AITIOXTOAHX
3. Right of Withdrawal from the Contract

In compliance with articles 9 and 11 of Directive 2011/83/EU of the European Parliament and of the Council of 25
October 2011 applicable to distance and off-premises contracts, to withdraw from this contract within 14 calendar
days without giving any reason.

The period for exercising the right of withdrawal shall expire 14 days from the day following the day on which the
consumer, or a third party other than the carrier and indicated by the consumer, acquires physical possession of the
goods.

To exercise the right of withdrawal, the consumer must inform of their decision to withdraw from this contract via
an unequivocal statement, sent by post to PROZIS - Prozis Servizi — Via Aldo Moro, 2, Pieve Emanuele (MI) CAP
20072, Italia, which must be preceded by a message to the Customer Support Service, available on the
www.prozis.com website. The order number and the description or reference of the product(s) to be returned must
be communicated in this contact, as well as the intended form of reimbursement of the amount paid.

The customer may use the electronic withdrawal form available hereor, alternatively, the download the paper
version of the form here, but it is not mandatory

To meet the withdrawal deadline, customer must send their communication concerning their exercise of the right of
withdrawal before the withdrawal period has expired described below.

The procedures set out in the Annex to that document and to the provisions of point 4. infra (Returns) shall apply to
the exercise of this right of withdrawal and in all matters not provided for in the model form. In this context,



PROZIS will fully reimburse the amount that the customer may have paid by way of delivery, with the exception
of: a) any supplementary costs resulting from the choice of a type of delivery other than the least expensive type of
standard delivery provided by us; b) any costs of returning the order as a result of this exercise of the right of
withdrawal. In either case, the customer will bear the cost of returning the items to the warehouse.

Within 24 hours, PROZIS will acknowledge receipt of the customer's notice of withdrawal from the contract.

4. Returns and Exchange Procedure
5. Specific Conditions for Commercialization and Order Processing

All the procedures deemed necessary to ensure that every product details, descriptions and prices presented on the
site comply with the applicable legal requirements are strictly followed. However, there may be situations where
product information, including pricing and promotional campaigns, have not been correctly published. In these
cases, PROZIS reserves the right not to fulfill orders containing the respective products. In the event that an order
containing such products has been placed, the Customer Support team will contact the customer in order to inform
of the impossibility to proceed with the order.

Orders may also not be shipped for other reasons, such as:

e out-of-stock situations;
e failure to obtain payment authorization;
e order deemed fraudulent.

Whenever detected in advance, any restriction to the commercialization of a product will lead to its out-of-stock
status.

Insofar as products may at any time be subject to restrictions or impediments to marketing in the country of the
delivery address, the customer must ensure that the product purchased complies with the applicable legislation in
that territory, regardless of the possibility of customs or border controls. In this case, non-delivery of the order,
even partial, may not be attributable to Prozis since it is the customer's responsibility to ensure compliance with the
regulatory or customs requirements and obligations of the destination address. Prozis does not guarantee the
possibility of redirecting an order once it has been dispatched; should this be possible, all costs arising from such a
change will have to be borne by the customer.

All products, campaigns, promotions and offers are limited to the effective available stock and / or limited units
determined for each campaign.

- If the payment method chosen is cash on delivery and the order contains a product for which there is no longer
available stock, such product will be withdrawn from the order. After contacting the customer and upon
confirmation of the customer's intent, the shipment of the remaining products will be made. In case of one or more
products in a pack, after contacting the customer for the purpose of confirming that situation, the pack will be
withdrawn in full from the order.

- If the order is paid by Credit Card and contains a product for which there is no longer physical stock, the product
out of stock will be removed from the order, and the remaining products will be shipped so as not to delay the
delivery process. In case of one or more products in a pack, the pack will be withdrawn in full from the order.
Following this, the refund will be processed in the original form of payment, as described above, and the customer
will be contacted by the Customer Support team in order to be informed about the order change and of the
confirmation that the request for refund has already been set in motion.

- In case the order contains a product for which there is no longer available stock and this product has been
exchanged for ProzisPoints, that product will be withdrawn from the order and the remaining products will be
shipped so as not to delay the delivery process. As a consequence, the corresponding ProzisPoints will be
immediately refunded to the customer's account. The customer will also be informed of the change and of the
refund of ProzisPoints.

PROZIS also reserves the right not to allow the conclusion of the purchase process if any situation, - other than
those specifically described in this document - is detected as a result of a computer error in the creation of the
order, at any of the its stages, and associated with logistical issues. The same prerogative shall take place as a result
of the acknowledgement or of the imposition, by any competent authority, of any restriction or restraint on the
commercialization of the products. To prevent the latter situation, customers are advised to check, whenever



possible, that the product in question complies with the regulations applicable to the country of the delivery
address.

The use of discount coupons associated with credit accumulated in previous purchases, promotional campaigns, or
even with compensation granted as a consequence of the acceptance of the validity of any claims made by the
customer, will only be effective if the requirements or conditions disclosed at the date of activation are met, namely
regarding the term, stock availability and compliance with the legal provisions applicable at the time of purchase.

Prozis Gift Card

The purchase of the PROZIS Gift Card product is subject to the prior acceptance of the conditions of use described
in the product description card, for which it cannot be purchased through the exclusive application of one or more
credit coupons accumulated in previous purchases. PROZIS Gift Cards are valid for 12 (twelve) months from the
date of purchase, regardless of when their activation code is transmitted to the recipient.

Given the nature of this product, and as mentioned above, PROZIS Gift Cards are also non-exchangeable and
non-refundable, as they are intended as a gift from the customer for use by third parties. Given the fact that the use
of this type of product cannot be combined with other promotional codes which may be in effect at the time of use,
the recipient of a PROZIS Gift Card may only use it in combination with other PROZIS Gift Cards which may
have been received.

Additional Information
PROZIS may change prices without prior notice.

Payments are always made in euros, even when prices are displayed in other currencies. Some banking entities may
charge exchange rates. PROZIS is totally unaware of this fact and takes no responsibility for it.

The products, information, services and other content provided on or through this page, including but not limited to
any products, information, emails, services and other content offered by any hyperlink, are provided for
information purposes only and in a summarized or aggregated form. This information is not intended to be
considered as a substitute for advice from the customer's physician or other healthcare professional or for any
information contained in the accompanying leaflet or packaging of any product. Before purchasing or using any
product, information or service offered on or through this page, including but not limited to any product,
information or service offered by any hyperlink, the customer should contact their doctor or pharmacist.

Customer should not use the information provided on this page to diagnose or treat any health problem or to
prescribe any medication or other treatment. Customer should always consult the doctor or pharmacist and
carefully read all information provided by the manufacturer of a particular product, as well as the information on
the package leaflet or packaging of any nutritional, vegetable or homeopathic medicine or supplement, before
starting any diet or training program or before starting any treatment for any health problem. Each individual is
different, and the way one reacts to a particular product may differ significantly from the way other may react to
the same product.

Except where otherwise noted on the webpage, PROZIS does not sponsor any specific product or service offered,
advertised or sold on or through this page, including, without limitation, any product or service offered, advertised
or sold on or through any hyperlink. PROZIS is not responsible for any products or services disclosed by third
parties and available on any hyperlink or any claims of quality or performance made by them. Customer is hereby
advised that other web pages, including but not limited to hyperlinks or pages linked to it, may contain material or
information that some people may find inappropriate or offensive, inaccurate, false, wrong or misleading,
defamatory or libelous, that infringes the rights of third parties or is otherwise unlawful. PROZIS expressly states
that cannot be held liable for the content, legality, decency or accuracy of any information and any products or
services presented on any hyperlink or any page with a hyperlink to it.

The statements on the website have not been reviewed by the Food Safety local authority.

6. Warranty

As access to goods and services corresponding to those contracted and with the guarantee of correct functioning is
one of consumers' fundamental rights, PROZIS will ensure, in cases proving to be legitimate and for a period of 36
months from the date of delivery (except for perishable goods), one of the below stated solutions, without prejudice
to the right of rejection that the customer may exercise in case of lack of conformity verified until the 30th day after
delivery of the good:

e Repair of the damaged good, ensuring proper functioning and / or the final quality;



e Exchange of the good for an equal good;

e Exchange of the good for a similar good, in regards to its characteristics and purpose, as long as agreed with
the client;

e Termination of the contract and consequent refund.

The exercise of the warranty right by the customer will always take place upon submission of the complaint to the
Customer Service and the return of the damaged or of the non-compliant product, for which Prozis shall bear the
costs, after prior remote assessment of the goods. To this end, the customer will be asked to send photographs or
videos demonstrating the alleged non-conformity.

The product will be inspected in order to confirm the customer's effective entitlement to the warranty call,
excluding all proven situations resulting, among others, from:

e Abuse, intentional damage or negligent damage by the customer;

e Normal wear and tear of the product, provided it is not within the expected levels for it, as declared by the
manufacturer;

¢ Inability to prove the malfunction or defect indicated by the customer;

o All situations that are detected as attempted fraud.

In the event that the origin of the non-conformity cannot be determined and the customer is not informed of any
possible actions to restore the conformity of the product, it shall be collected by PROZIS, at its own expenses, on a
location and date to be agreed upon with the customer.

Upon inspection of the product received, the customer will be informed of the decision regarding their request. If
the customer's right to call the warranty is confirmed, PROZIS will repair, replace or refund the item as soon as
possible, up to a maximum of 30 days from the notification of the non-conformity of the product. This period shall
only begin on the day on which the product is received at PROZIS premises, if the customer is responsible for the
fact that the product was not collected on the date proposed by PROZIS.

Refund of any amount paid will be made through the same payment method used on the purchase of the product,
unless otherwise agreed by the customer.

These provisions are without prejudice to any rights of the consumer, arising directly from the law in force.

Remark: in order to trigger a warranty claim, the customer must keep the original packaging, and the packing
material provided, for a minimum period of two years (or for a period equivalent to the duration of the warranty
extension). If Prozis collects the product, the customer must ensure that it is properly packaged, both in terms of
sealing and insulation from other contact surfaces and/ or moisture during transport. To do so, the customer must:
(1) place the product in the original packaging, ensuring proper wrapping in that packaging; (ii) pack the product
with the original packaging in a second package for transport. The Customer Service Department will always be
available to provide any clarification and/ or packaging suggestion prior to the shipment or collection of the
product(s) concerned.

Remark: The conditions described in this chapter only apply to purchases of non-perishable products made after
31.12.2021. For products purchased before 01.01.2022, the provisions in force on the date of purchase and made
available for download at the order confirmation stage will apply.

7. Suggestions and Complaints

The customer's opinion is very important to PROZIS as it allows the implementation of improvements in the
services provided. Thus, if, for any reason, customers are not satisfied with such services or with any of the
purchased products, or if they have any suggestions, PROZIS would appreciate any situation being reported,
preferably by a message to Customer Service Department, within the 14th day from the date of delivery of the
order.

If the customer has received a defective or damaged product, or if the product received is different from the one
that the customer has actually ordered, a video shall be attached to the complaint or, as appropriate, photographs on
which the problem detected or the condition of the carton delivery box may be clearly visible.

The customer must also retain, until further notice from the Customer Service Department, not only the defective,
damaged or non-conforming product, but also the respective delivery carton box.

If, at the time of delivery of the order, the external appearance of the carton box is not in perfect condition, the
customer shall reject the delivery, under the penalty of non-acceptance of the complaint.



Remark: If, as a result of the positive assessment of a complaint, the customer is sent a product shipping coupon for
a future order, that coupon must be used within the expiration date stated on the same in order to prevent a
stock-out situation.

8. Alternative Dispute Resolution

In the event of a dispute, the customer may consult the Consumer Online Dispute Resolution (ODR) entities
identified on the website: https://webgate.ec.europa.eu/odr.

9. ProzisPoints



